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ComTRAC-NS 

2024 Commercial Travel Activity Survey 

QUESTIONNAIRE 
Complete the survey online at daltraclab. com 

Access Code: 

 

Personal Information 

 

1. Tell us about your role in Company  

• Owner 
• Manager 
• Supervisor 
• Full Time Worker 
• Part Time Worker 
• Other 

 

Your Company's Location 

2. What is your company location in Nova Scotia? (the location where you work, not necessarily the 
head office)?* 

Please input either postal code (enter your postal code in this format: A1A 1A1)  

OR nearest intersection OR street address  

 

Page exit logic: Skip / Disqualify Logic IF: (#4 Question "Does your company transport goods or 
perform services that require transportation? " is one of the following answers ("No")) THEN: Jump 
to page 23 - Thank you! 

3. Does your company transport goods or perform services that require transportation? * 

o Yes 
o No 

4. How many employees work at your location? (Exclude contractors or owner operators) * 

                number of employees 

• less than 2 
• 3 to 4 
• 5 to 9 
• 10 to 20 
• 21 to 50 
• 51-100 
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• more than 100 

5. How many years has your business establishment been at this address?  

o          Number of years 

o I do not know. 

o Prefer not to disclose  

6. Please estimate the square footage of your business establishment at this location?  

(an average house is 1,800 square feet, a hockey rink is 17,000 sq. ft., a football field is 48,000 sq. ft.) 

o Square feet 
 
 

o I do not know. 
o Prefer not to disclose  

7.  What is the annual sales volume of your business establishment? 

(Annual sales volume is the total value of goods or services a company sells in a 12-month period, 
serving as a key indicator of its financial performance and growth.) 

o  
 

• Less than 250,000$ 
• 250,001$ - 500,000$ 
• $500,001 - 1 Million 
• $1.1 Million - 2.5 Million 
• $2.6 Million - 5 Million 
• $5.1 Million - 10 Million 
• More than 10 Million 
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Industry Classification 

8. Which industry sector best applies to your company? * 

o Accommodation and Food Services 
o Administrative and Support, Waste Management and Remediation Services 
o Agriculture, Forestry, Fishing, and Hunting 
o Arts, Entertainment, and Recreation 
o Construction 
o Educational Services 
o Finance & Insurance 
o Health Care and Social Assistance 
o Information & Cultural Industries 
o Management of Companies & Enterprises 
o Manufacturing 
o Mining, Quarrying, Oil and Gas Extraction 
o Other Services (Except Public Administration) 
o Professional, Scientific and Technical Services 
o Public Administration 
o Real Estate, Rental and Leasing 
o Retail Trade 
o Transportation & Warehousing 
o Utilities 
o Wholesale Trade 

Commercial Vehicle Trips and Ownership 

9. Does your company *  

a) Send goods shipments from your location? (Shipment: A unit that contains goods (single 
or multi-units) and requires transportation from one location to another.) * 

o Yes 
o No 

b) Receive goods shipments at your location? *  

o Yes 
o No 

c) Provide services requiring transportation from your location? (Service: an activity that 
involves doing work for someone (e.g., an electrician/plumber doing a house call.)) * 

o Yes 
o No 

d) Receive services requiring transportation to your location? * 

o Yes 
o No 

e) Own or lease any vehicles based at your location for delivering goods or services? 

o Yes 
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o No 

f) Outsource transportation to another company (e.g., carrier, courier, logistics firm)? * 

o Yes 
o No 

 

 

10. Please rank the top THREE transportation-related issues (start from the most important) that 
affect your business operations the most?  

Traffic congestion    

Just in time delivery demands    

Shipping and receiving delays    

Time of day restrictions   

Parking related issues   
Supply chain disruption   
Driver shortage/driver retention   
My business is not affected by transportation related 
issues   

Other   
 
   

 

 

 

 

Movement of Commercial Goods (1/4) 
11. How many commercial vehicles arrive and/or depart from your company location on one typical 
weekday (Monday to Friday)?* 

(Count ALL empty and loaded vehicles, for goods or service movement, owned by your company or 
any other company.)  

If a vehicle arrives and departs on the same day, include it in both columns. Enter 0 if no 
vehicles arrive or depart: 

   Number that arrives per day Number that departs per day 
Delivery / Service Cars. (Do not 
include employee commuting 
trips or personal trips or 
customers.) 
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Pickup, Cube Van, or Cars 
with Trailers. (Do not include 
employee commuting trips or 
personal trips or customers.) 

     

Single Unit Trucks      

Tractor Trailers      

Logic: Hidden unless: Question "e) Own or lease any vehicles based at your location for delivering 
goods or services?" is one of the following answers ("Yes") 

12. How many goods and service vehicles/equipment, that are owned/leased by your company, are 
used at your location? * 

  Number Owned/Leased 

Delivery / Service Cars. (Do not include employee 
commuting trips or personal trips or customers.) 

   

Pickup, Cube Van or Cars with Trailers. (Do not 
include employee commuting trips or personal 
trips or customers.) 

   

Single Unit Trucks    

Tractor    

 Trailers    

Containers    

 

Logic: Hidden unless: Question "a) Send goods shipments from your location? (Shipment: A unit that 
contains goods (single or multi-units) and requires transportation from one location to another.)" is 
one of the following answers ("Yes") 

 

 

 

13. Briefly describe the three most common goods that your company sends from your location  

Common goods 1    

o Agricultural Products (e.g. Live animals, Cereal grains) 
o Food (e.g. Meat, fish, seafood, and preparations, fats and oils)  
o Stone & Mineral (e.g. Building stone, natural sands, Non-metallic minerals) 
o Petroleum (e.g. Crude petroleum, Gasoline and aviation turbine fuel, Fuel oils) 
o Chemicals & Plastics (e.g. Basic chemicals, Plastics and rubber) 
o Wood, Pulp, Paper (e.g. Logs and other wood in the rough, newsprint, paperboard) 
o Metals & Metal Products (e.g. Base metal in primary, Articles of base metal) 
o Machinery & Electrical (e.g. Electronic and electrical components, office equipment) 
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o Less Than truck Load, Mixed Freight (e.g. Miscellaneous transported products) 
o Vehicles & Parts (e.g. Motorized and other vehicles including parts, Transportation 

equipment) 
o Waste & Scrap  
o Shipping Containers Returning Empty  
o Dangerous Goods (e.g. Hazardous material) 
o Other - please specify. 

 

Common goods 2     

o Agricultural Products (e.g. Live animals, Cereal grains) 
o Food (e.g. Meat, fish, seafood, and preparations, fats and oils)  
o Stone & Mineral (e.g. building stone, natural sands, Non-metallic minerals) 
o Petroleum (e.g. Crude petroleum, Gasoline and aviation turbine fuel, Fuel oils) 
o Chemicals & Plastics (e.g. Basic chemicals, Plastics and rubber) 
o Wood, Pulp, Paper (e.g. Logs and other wood in the rough, newsprint, paperboard) 
o Metals & Metal Products (e.g. Base metal in primary, Articles of base metal) 
o Machinery & Electrical (e.g. Electronic and other electrical components, office 

equipment) 
o Less Than truck Load, Mixed Freight (e.g. Miscellaneous transported products) 
o Vehicles & Parts (e.g. Motorized and other vehicles including parts, Transportation 

equipment) 
o Waste & Scrap  
o Shipping Containers Returning Empty  
o Dangerous Goods (e.g. hazardous material) 
o Other - please specify. 

 

Common goods 3    

o Agricultural Products (e.g. Live animals, Cereal grains) 
o Food (e.g. Meat, fish, seafood, and preparations, fats and oils)  
o Stone & Mineral (e.g. building stone, natural sands, Non-metallic minerals) 
o Petroleum (e.g. Crude petroleum, Gasoline and aviation turbine fuel, Fuel oils) 
o Chemicals & Plastics (e.g. Basic chemicals, Plastics and rubber) 
o Wood, Pulp, Paper (e.g. Logs and other wood in the rough, newsprint, paperboard) 
o Metals & Metal Products (e.g. Base metal in primary, Articles of base metal) 
o Machinery & Electrical (e.g. Electronic and other electrical components, office 

equipment) 
o Less Than truck Load, Mixed Freight (e.g. Miscellaneous transported products) 
o Vehicles & Parts (e.g. Motorized and other vehicles including parts, Transportation 

equipment) 
o Waste & Scrap  
o Shipping Containers Returning Empty  
o Dangerous Goods (e.g. hazardous material) 
o Other - please specify. 
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Logic: Show/hide trigger exists. Hidden unless: Question "a) Send goods shipments from your 
location? (Shipment: A unit that contains goods (single or multi-units) and requires transportation 
from one location to another.)" is one of the following answers ("Yes") 

14. On average, how many shipments does your company send from your location on a typical 
weekday? 

(If several shipments are sent on a single delivery vehicle to different destinations, count them as a 
single shipment) * 

Our company sends                                          shipments on a typical weekday. 

 

Logic: Show/hide trigger exists. Hidden unless: Question "a) Send goods shipments from your 
location? (Shipment: A unit that contains goods (single or multi-units) and requires transportation 
from one location to another.)" is one of the following answers ("Yes") and if 15 is less than or equal 
to "1”. 

15. Your company location sends very few shipments on a typical weekday. How many shipments 
does your company send from your location on a typical week (total from Monday to Friday)?  
(If several shipments are sent on a single delivery vehicle to different destinations, count them as a 
single shipment) * 

Our company sends                                              shipments on a typical week (total from Monday to 
Friday). 

 

16. Which mode does your establishment primarily (e.g. 70%) use to send goods?  

o Car 
o Pickup 
o Cube Van 
o Single Unit Trucks 
o Tractor Trailers 
o Air Transportation 
o Marine Transportation 
o Rail Transportation 
o Other 

 

17. Which mode does your establishment secondarily use to send goods?  

o Car 
o Pickup 
o Cube Van 
o Single Unit Trucks 
o Tractor Trailers 
o Air Transportation 
o Marine Transportation 
o Rail Transportation 
o Other 
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Logic: Hidden unless: (Question "a) Send goods shipments from your location? (Shipment: A unit 
that contains goods (single or multi-units) and requires transportation from one location to 
another.)" is one of the following answers ("Yes")  

18. Who are the top three customers to whom your company sends the most shipments? Please fill in 
customer 1 information  

Type of customer  

o Another location in your own company 
o Retail / wholesale 
o Raw material supplier 
o Factory 
o Public institution 
o Office 
o Restaurant/hotel 
o Households 
o Other 

Country * 

o Canada 
o USA 
o Other International 

State *  
 
 
 

Province/ Territory *  
 
 
 
 

City * 
 
 
 

Address / nearest intersection/ postal code *                                             Nova Scotia, Canada 
 

Logic: Hidden unless: (Question "a) Send goods shipments from your location? (Shipment: A unit 
that contains goods (single or multi-units) and requires transportation from one location to 
another.)" is one of the following answers ("Yes").  

19. Who are the top three customers to whom your company sends the most shipments? Please fill in 
customer 2 information  

 

Type of customer * 

o Another location in your own company 
o Retail / wholesale 
o Raw material supplier 
o Factory 
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o Public institution 
o Office 
o Restaurant/hotel 
o Households 
o Other 

Country * 

o Canada 
o USA 
o Other 

State *  
 
 
 

Province/ Territory *  
 
 
 
 

City  
 
 
 

Address / nearest intersection/ postal code *                                             Nova Scotia, Canada 
 

 

Logic: Hidden unless: (Question "a) Send goods shipments from your location? (Shipment: A unit 
that contains goods (single or multi-units) and requires transportation from one location to 
another.)" is one of the following answers ("Yes").  

20. Who are the top three customers to whom your company sends the most shipments? Please fill in 
customer 3 information 

Type of customer * 

o Another location in your own company 
o Retail / wholesale 
o Raw material supplier 
o Factory 
o Public institution 
o Office 
o Restaurant/hotel 
o Households 
o Other 

Country * 

o Canada 
o USA 
o Other 

State *  
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Province/ Territory *  
 
 
 
 

City * 
 
 
 

Address / nearest intersection/ postal code *                                             Nova Scotia, Canada 
 
 

 
Movement of Commercial Goods (2/4) 
 
Logic: Show/hide trigger exists. Hidden unless: Question "b) Receive goods shipments at your 
location?" is one of the following answers ("Yes") 
 
21. On average, how many shipments does your company receive at this location on a typical 
weekday? 
(If several shipments arrive on a single delivery vehicle from different origins, count them as a single 
shipment)* 
 
Our company receives                                                              shipments on a typical weekday. 
 
 
Logic: Show/hide trigger exists. Hidden unless: Question "b) Receive goods shipments at your 
location?" is one of the following answers ("Yes") and If 21 is less than or equal to "1”. 
 
22. Your company location receives very few shipments on a typical weekday. How many shipments 
are received by your company location on a typical week (total from Monday to Friday)?  
(If several shipments arrive on a single delivery vehicle from different origins, as a single shipment)* 
 
Our company receives                                                  shipments on a typical week (total from Monday 
to Friday) 
 
Logic: Show/hide trigger exists. Hidden unless: Question "b) Receive goods shipments at your 
location?" is one of the following answers ("Yes") 

23. Which mode does your establishment primarily (e.g. 70%) use to receive goods?  

o Car 
o Pickup 
o Cube Van 
o Single Unit Trucks 
o Tractor Trailers 
o Air Transportation 
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o Marine Transportation 
o Rail Transportation 
o Other 

 

24. Which mode does your establishment secondarily use to receive goods?  

o Car 
o Pickup 
o Cube Van 
o Single Unit Trucks 
o Tractor Trailers 
o Air Transportation 
o Marine Transportation 
o Rail Transportation 
o Other 

 
Logic: Hidden unless: (Question "b) Receive goods shipments at your location?" is one of the 
following answers ("Yes")  
 
24. What percent (%) of all shipments, received at your company location, are from the following 
origins? (please make sure the sum of all categories is 100%)  
 

From your company's own warehouse / distribution centre 

From a retail or wholesale supplier 

From a raw material supplier (e.g., farm, quarry) 

From a factory supplier (i.e., produces finished goods or parts) 

From another type of supplier 

 
Movement of Commercial Goods (3/4) 
 
Logic: Show/hide trigger exists. Hidden unless: Question "b) Receive goods shipments at your 
location?" is one of the following answers ("Yes") 
 
25. Does your company own or lease warehouse(s) / distribution centre(s) that serves your location? 
* 

o Yes 
o No 

 
Logic: Hidden unless: (Question "b) Receive goods shipments at your location?" is one of the 
following answers ("Yes") AND #25 Question "Does your company own or lease warehouse(s) / 
distribution centre(s) that serves your location?" is one of the following answers ("Yes")) 
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26. What is the location of the first major warehouse or distribution center?  
 
Please fill in the boxes below or select the location on the map 

Country * 

o Canada 
o USA 
o Other 

State *  
 
 
Province/ Territory *  
 
 
 
 

City * 
 
 
 

Address / nearest intersection/ postal code *                                             Nova Scotia, Canada 
 
 
 
Logic: Hidden unless: #22 Question "Does your company own or lease warehouse(s) / distribution 
centre(s) that serves your location?" is one of the following answers ("Yes") 
 
27. What is the location of the second major warehouse or distribution center?  
 
My company own or lease a second warehouse or distribution center? 

o Yes 
o No 

 

Country * 

o Canada 
o USA 
o Other 

State *  
 
 
 

Province/ Territory *  
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City * 
 
 
 

Address / nearest intersection/ postal code *                                             Nova Scotia, Canada 
 
 
28. What is the location of the third major warehouse or distribution center?   
 
My company own or lease a third warehouse or distribution center? 

o Yes 
o No 

 

Country * 

o Canada 
o USA 
o Other 

State *  
 
 
 

Province/ Territory *  
 
 
 
 

City * 
 
 
 

Address / nearest intersection/ postal code *                                             Nova Scotia, Canada 
 

 
Movement of Commercial Goods (4/4) 
 
Logic: Hidden unless: (Question "b) Receive goods shipments at your location?" is one of the 
following answers ("Yes"). 
 
29. Please provide locations of the top three suppliers that send the most shipments to your 
company location?  
(Supplier: A supplier is a business or person that makes goods available to another business or service. 
Suppliers are often referred to as the first link in a supply chain, existing strictly in a B2B relationship.)  
 
Please fill in supplier 1 information  
 
Type of supplier * 

o Your company warehouse / distribution centre 
o Retail / wholesale 
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o Raw material supplier 
o Factory 
o Other 

 
Most common goods received from supplier 1 * 

o Agricultural Products (e.g. Live animals, Cereal grains) 
o Food (e.g. Meat, fish, seafood, and preparations, fats and oils)  
o Stone & Mineral (e.g. building stone, natural sands, Non-metallic minerals) 
o Petroleum (e.g. Crude petroleum, Gasoline and aviation turbine fuel, Fuel oils) 
o Chemicals & Plastics (e.g. Basic chemicals, Plastics and rubber) 
o Wood, Pulp, Paper (e.g. Logs and other wood in the rough, newsprint, paperboard) 
o Metals & Metal Products (e.g. Base metal in primary, Articles of base metal) 
o Machinery & Electrical (e.g. Electronic and other electrical components, office 

equipment) 
o Less Than truck Load, Mixed Freight (e.g. Miscellaneous transported products) 
o Vehicles & Parts (e.g. Motorized and other vehicles including parts, Transportation 

equipment) 
o Waste & Scrap  
o Shipping Containers Returning Empty  
o Dangerous Goods (e.g. hazardous material) 
o Other - please specify. 

 

Country * 

o Canada 
o USA 
o Other 

State *  
 
 
 

Province/ Territory *  
 
 
 
 

City * 
 
 
 

Address / nearest intersection/ postal code *                                             Nova Scotia, Canada 
 
 
 
Logic: Hidden unless: ((Question "b) Receive goods shipments at your location?" is one of the 
following answers ("Yes"). 
 
30. Please provide locations of the top three suppliers that send the most shipments to your company 
location?  
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Please fill in supplier 2 information  
 
Type of supplier * 

o Your company warehouse / distribution centre 
o Retail / wholesale 
o Raw material supplier 
o Factory 
o Other 

Most common goods received from supplier 2 * 
o Agricultural Products (e.g. Live animals, Cereal grains) 
o Food (e.g. Meat, fish, seafood, and preparations, fats and oils)  
o Stone & Mineral (e.g. building stone, natural sands, Non-metallic minerals) 
o Petroleum (e.g. Crude petroleum, Gasoline and aviation turbine fuel, Fuel oils) 
o Chemicals & Plastics (e.g. Basic chemicals, Plastics and rubber) 
o Wood, Pulp, Paper (e.g. Logs and other wood in the rough, newsprint, paperboard) 
o Metals & Metal Products (e.g. Base metal in primary, Articles of base metal) 
o Machinery & Electrical (e.g. Electronic and other electrical components, office 

equipment) 
o Less Than truck Load, Mixed Freight (e.g. Miscellaneous transported products) 
o Vehicles & Parts (e.g. Motorized and other vehicles including parts, Transportation 

equipment) 
o Waste & Scrap  
o Shipping Containers Returning Empty  
o Dangerous Goods (e.g. hazardous material) 
o Other - please specify. 

 

Country * 

o Canada 
o USA 
o Other 

State *  
 
 
 

Province/ Territory *  
 
 
 
 

City * 
 
 
 

Address / nearest intersection/ postal code *                                             Nova Scotia, Canada 
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Logic: Hidden unless: ((Question "b) Receive goods shipments at your location?" is one of the 
following answers ("Yes"). 
 
31. Please provide locations of the top three suppliers that send the most shipments to your company 
location?  
 
Please fill in supplier 3 information  
 
Type of supplier * 

o Your company warehouse / distribution centre 
o Retail / wholesale 
o Raw material supplier 
o Factory 
o Other 

 
Most common goods received from supplier 3 * 

o Agricultural Products (e.g. Live animals, Cereal grains) 
o Food (e.g. Meat, fish, seafood, and preparations, fats and oils)  
o Stone & Mineral (e.g. building stone, natural sands, Non-metallic minerals) 
o Petroleum (e.g. Crude petroleum, Gasoline and aviation turbine fuel, Fuel oils) 
o Chemicals & Plastics (e.g. Basic chemicals, Plastics and rubber) 
o Wood, Pulp, Paper (e.g. Logs and other wood in the rough, newsprint, paperboard) 
o Metals & Metal Products (e.g. Base metal in primary, Articles of base metal) 
o Machinery & Electrical (e.g. Electronic and other electrical components, office 

equipment) 
o Less Than truck Load, Mixed Freight (e.g. Miscellaneous transported products) 
o Vehicles & Parts (e.g. Motorized and other vehicles including parts, Transportation 

equipment) 
o Waste & Scrap  
o Shipping Containers Returning Empty  
o Dangerous Goods (e.g. hazardous material) 
o Other - please specify. 

 
 

Country * 

o Canada 
o USA 
o Other 

State *  
 
 
 

Province/ Territory *  
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City * 
 
 
 

Address / nearest intersection/ postal code *                                             Nova Scotia, Canada 
 

 
Movement of Commercial Services (1/2) 
 
Logic: Show/hide trigger exists. Hidden unless: Question "c) Provide services requiring 
transportation from your location?  
(Service: an activity that involves doing work for someone (e.g., an electrician/plumber doing a house 
call.))" is one of the following answers ("Yes") 
 
32. How many services (that require transportation) (e.g., utility, repair service, etc.) does your 
company send from your location on a typical weekday (Monday to Friday)?  
(If several services are sent on a single delivery vehicle to different customers, count them as a single 
shipment)* 
Our company provides                                            services on a typical weekday. 
 
Logic: If 32 is less than or equal to "1" 
33. Your company location sends very few services on a typical day. How many services (that require 
transportation) (e.g., utility, repair service, etc.) does your company send from your location on a 
typical week? 
(If several services are sent on a single delivery vehicle to different customers, count them as a single 
shipment)* 
 
Our company provides                                          services on a typical week (total from Monday to 
Friday). 
 
 
Logic: Hidden unless: (Question "c) Provide services requiring transportation from your location? 
(Service: an activity that involves doing work for someone (e.g., an electrician/plumber doing a house 
call.))" is one of the following answers ("Yes").  
 
 
34. What top three customers does your company provide the most services to that require 
transportation?  
 
Please fill in customer 1 information 
 
 
Type of customer * 

o Another location in your own company 
o Retail / wholesale 
o Raw material supplier 
o Factory 
o Households 
o Utilities/construction 
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o Office/services 
o Other 

 

Country * 

o Canada 
o USA 
o Other 

State *  
 
 
 

Province/ Territory *  
 
 
 
 

City * 
 
 
 

Address / nearest intersection/ postal code *                                             Nova Scotia, Canada 
 
 
Logic: Hidden unless: ((Question "c) Provide services requiring transportation from your location? 
(Service: an activity that involves doing work for someone (e.g., an electrician/plumber doing a house 
call.))" is one of the following answers ("Yes"). 
 
35. What top three customers does your company provide the most services to that require 
transportation?  
 
Please fill in customer 2 information  
 
Type of customer * 

o Another location in your own company 
o Retail / wholesale 
o Raw material supplier 
o Factory 
o Households 
o Utilities/construction 
o Office/services 
o Other 

 

Country * 

o Canada 
o USA 
o Other 

State *  
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Province/ Territory *  
 
 
 
 

City * 
 
 
 

Address / nearest intersection/ postal code *                                             Nova Scotia, Canada 
 
 
Logic: Hidden unless: Question "Type of customer" is one of the following answers ("Another location 
in your own company”, “Retail / wholesale”, “Raw material supplier”, “Factory", 
"Utilities/construction”, “Office/services”, “Other") 
 
36. What top three customers does your company provide the most services to that require 
transportation?  
 
Please fill in customer 3 information  
Type of customer * 

o Another location in your own company 
o Retail / wholesale 
o Raw material supplier 
o Factory 
o Households 
o Utilities/construction 
o Office/services 
o Other 

 

Country * 

o Canada 
o USA 
o Other 

State *  
 
 
 

Province/ Territory *  
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City * 
 
 
 

Address / nearest intersection/ postal code *                                             Nova Scotia, Canada 
 
 

Movement of Commercial Services (2/2) 
 
Logic: Show/hide trigger exists. Hidden unless: Question "d) Receive services requiring 
transportation to your location?" is one of the following answers ("Yes") 
 
37. How many services (that require transportation) (e.g., utility, repair service, etc.) does your 
company receive at your location on a typical weekday (Monday to Friday)? * 
 
Our company receives                                                                        services on a typical weekday. 
 
Logic: If 37 is less than or equal to "1" 
38. Your company location receives very few services on a typical day. How many services (that 
require transportation) (e.g., utility, repair service, etc.) does your company receive at your location 
on a typical week? * 
 
Our company receives                                                                        services on a typical week (total from 
Monday to Friday). 
 
Logic: Hidden unless: (Question "d) Receive services requiring transportation to your location?" is 
one of the following answers ("Yes")  
 
39. What are the top three service providers that serve your company location? Please fill in service 
provider 1 information  
 
Type of service provider  

o Support activities for agriculture and forestry 
o Support activities for mining, and oil and gas extraction 
o Utilities 
o Construction of buildings 
o Heavy and civil engineering construction 
o Specialty trade contractors 
o Printing and related support activities 
o Business-to-business electronic markets, and agents and brokers 
o Non-store retailers 
o Transit and ground passenger transportation 
o Scenic and sightseeing transportation 
o Support activities for transportation 
o Telecommunications 
o Data processing, hosting, and related services 
o Other information services 
o Real estate 
o Rental and leasing services 
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o Professional, scientific and technical services 
o Administrative and support services 
o Waste management and remediation services 
o Educational services 
o Ambulatory health care services 
o Nursing and residential care facilities 
o Social assistance 
o Performing arts, spectator sports and related industries 
o Accommodation services 
o Food and drinking services (e.g., catering) 
o Repair and maintenance 
o Personal and laundry services 
o Other 

 

Country * 

o Canada 
o USA 
o Other 

State *  
 
 
 

Province/ Territory *  
 
 
 
 

City * 
 
 
 

Address / nearest intersection/ postal code *                                             Nova Scotia, Canada 
 
 
Logic: Hidden unless: (Question "d) Receive services requiring transportation to your location?" is 
one of the following answers ("Yes")  
 
40. What are the top three service providers that serve your company location? Please fill in service 
provider 2 information  
 
Type of service provider  

o Support activities for agriculture and forestry 
o Support activities for mining, and oil and gas extraction 
o Utilities 
o Construction of buildings 
o Heavy and civil engineering construction 
o Specialty trade contractors 
o Printing and related support activities 
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o Business-to-business electronic markets, and agents and brokers 
o Non-store retailers 
o Transit and ground passenger transportation 
o Scenic and sightseeing transportation 
o Support activities for transportation 
o Telecommunications 
o Data processing, hosting, and related services 
o Other information services 
o Real estate 
o Rental and leasing services 
o Professional, scientific and technical services 
o Administrative and support services 
o Waste management and remediation services 
o Educational services 
o Ambulatory health care services 
o Nursing and residential care facilities 
o Social assistance 
o Performing arts, spectator sports and related industries 
o Accommodation services 
o Food and drinking services (e.g., catering) 
o Repair and maintenance 
o Personal and laundry services 
o Other 

 

Country * 

o Canada 
o USA 
o Other 

State *  
 
 
 

Province/ Territory *  
 
 
 
 

City * 
 
 
 

Address / nearest intersection/ postal code *                                             Nova Scotia, Canada 
 
Logic: Hidden unless: (Question "d) Receive services requiring transportation to your location?" is 
one of the following answers ("Yes").  
 
41. What are the top three service providers that serve your company location? Please fill in service 
provider 3 information  
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Type of service provider  

o Support activities for agriculture and forestry 
o Support activities for mining, and oil and gas extraction 
o Utilities 
o Construction of buildings 
o Heavy and civil engineering construction 
o Specialty trade contractors 
o Printing and related support activities 
o Business-to-business electronic markets, and agents and brokers 
o Non-store retailers 
o Transit and ground passenger transportation 
o Scenic and sightseeing transportation 
o Support activities for transportation 
o Telecommunications 
o Data processing, hosting, and related services 
o Other information services 
o Real estate 
o Rental and leasing services 
o Professional, scientific and technical services 
o Administrative and support services 
o Waste management and remediation services 
o Educational services 
o Ambulatory health care services 
o Nursing and residential care facilities 
o Social assistance 
o Performing arts, spectator sports and related industries 
o Accommodation services 
o Food and drinking services (e.g., catering) 
o Repair and maintenance 
o Personal and laundry services 
o Other 

Country * 

o Canada 
o USA 
o Other 

State *  
 
 
 

Province/ Territory *  
 
 
 
 

City * 
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Address / nearest intersection/ postal code *                                             Nova Scotia, Canada 
 
 
 
42. What factors are important to your company for selecting a transportation service provider?  
 

  
Not 
important  

Less 
important  Neutral  Important  

Very 
important 

Price 
 

  

 

 

Transportation providers’ depot 
locations 

 

  

 

 

Transportation providers’ size 
 

  

 

 

Service quality 
 

  

 

 

Transportation providers' reputation 
 

  

 

 

Transportation providers' reliability  
(on time delivery) 

 

  

 

 

 
 
 

Suggestions and Contact Information 
 
43. Please provide any comments on how to improve the freight transportation system in the Halifax 
Region and/or Nova Scotia in general. 
 
 
 
 
 
44. Contact Information 
As part of an incentive to complete the survey we are offering an opportunity to enter into a draw for 
the chance to win a $200 VISA gift card or one of ten $50 VISA gift cards.  
 
Would you like to enter? 

o Yes 
o No 

 
 
Logic: Hidden unless: #40 Question "Contact Information 
As part of an incentive to complete the survey we are offering an opportunity to enter into a draw for 
the chance to win a $200 VISA gift card or one of ten $50 VISA gift cards. Would you like to enter? 
is one of the following answers ("Yes") 
 
45. Please let us know:  

Email 

Phone number 
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Thank You! 
Thank you for taking our survey. Your response is very important to us. 


