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From January to March 2023, I had the opportunity to work at the Nova Scotia Department of Justice’s Public Safety Division in downtown Halifax through Dalhousie’s POLI 4390: Practicum Placement in Public Service course. The Public Safety division oversees a large number of interesting files, including the Safer Communities and Neighbours program (SCAN), private security licensing and policing strategy for the province. I had the pleasure of working under a number of the lead public servants who work for the division, including Charcy Marchand, the director of the Public Safety Division, as well as Matthew Ritchie, the project manager and Ben Woolsey, the division’s public safety and policing advisor. During my time at the Public Safety division I worked primarily for Matthew Ritchie and Ben Woolsey, as Charcy Marchand was quite busy as the director of the division.  This short report will explore the type of work that I participated in at the division, as well as the work environment, the major projects I undertook, and discuss briefly my general experience and satisfaction overall with the Public Safety Division as a practicum placement.

When I began my placement, I was given the option to either work remotely from home, or come into the office. Matthew Ritchie, who was my direct supervisor for the duration of my placement, was extremely accommodating in regards to my schedule. The other student that was placed at the division and I, opted to work in person for our practicum placement, and split the required seven weekly hours into two mornings a week. Every Tuesday and Thursday we would be at the in person office from 9:00 am to 12:30 pm. When at the office, we were provided very comfortable work stations. There was one office and one cubicle available for the two of us, so we alternated back and forth every week to share the spaces. Matthew was also very accommodating in schedule changes that we as students have. I was able to come in over reading week to catch up on hours I had missed for a personal trip, and we were encouraged to simply stay home and/or work remotely if we were sick, or a scheduling issue meant we could not make it in for our regular morning hours. The Public Safety Division itself is a rather large office, housing a number of public servants. This made it an interesting atmosphere to be in as there was always something on the go, and the staff who we did not work with directly were always very friendly and stopped by our work stations often to introduce themselves. While the nature of the work I participated in could have probably allowed me to work remotely, I found value in being in person at this office for the ability to easily access my supervisor during work hours with questions and concerns I had about my work. All the division employees I worked with were very courteous in their email communication; however I believe being able to work in person with supervisors offers the most valuable experience in a practicum placement like this.
	
The type of work I participated in during my placement was largely research based. Matthew selected separate projects for my counterpart and me to work on. She was tasked with working on the provincial CyberScan unit, while I was asked to conduct research on various policing strategies, which I will discuss further later in this report. On any given morning when I would come into the office, I would spend the majority of my time working on my personal computer doing research about, and writing on the project I was assigned at the time. The work was largely individual, and as I mentioned earlier, easily conducted at home, however being in the office was nice as I was able to pop into Matthew’s or Ben’s office whenever I had a question. There was certainly no point during my placement that I had downtime. As soon as I completed one project I was tasked with another which ensured that I was always busy at work.
	
[bookmark: _GoBack]The first major project I was tasked with was researching alternative means of emergency response to persons in mental health crises. In recent years, the complexity and risks involved in a police response to a person in a mental health crisis has become prevalent in public discourse. In Canada, this is a prevailing issue to law enforcement, and the municipal, provincial and federal governments that oversee them. Across Canada, police officers are called on a daily, even hourly basis to respond to people suffering from mental health issues. These interactions most often occur at a time when individuals suffering from mental health issues, are in a crisis. Police officers, although extensively trained, and often very experienced, often find themselves unprepared and unable to properly address the crisis situation. This lack of police training, knowledge and experience in responding to mental health crises puts the public, the police, and most often the person in crisis’ safety at risk. I was tasked with reviewing four pilot programs that have been proposed for Nova Scotia regarding police and emergency response to mental health crises, and comparing them to currently running pilots across Canada. I conducted case studies of seven federal and provincial pilot programs that address mental health crises and police strategy from Fredericton to Edmonton. These current pilots range in function from over the phone de-escalation for persons in crises, to police officers paired with mental health workers, or strictly mental health workers responding to calls. I conducted thorough research on all the pilots, and Ben Woolsey met personally with representatives from many of the pilots and provided me with firsthand information and testimony from these workers to use in my report. Altogether, I delivered a thirty page report on this material, which will serve as a reference point if any staff from the division is seeking information on pilots that are comparable to those proposed to Nova Scotia. 

	This first assignment took me most of January and February to complete, and with only March left in my practicum placement I was given a smaller second assignment to finish off my placement. My second task was to research cases in Canada of provincial employee peace officers, such as Sheriff Service or Conservation officers, who are tasked with policing duties. Some of the most seemingly quintessential police roles have been taken over in recent years by other peace officers in some Canadian provinces. In Alberta, New Brunswick and Saskatchewan, it can be observed that there are many changes in roles and responsibilities between provincial employees, such as Sheriffs and Fish and Wildlife officers, and police officers. The work for this assignment largely followed the same as the first, which included extensive research on each of the provinces which I was writing on. However, considering the time restraints of the school term I only wrote about 10 pages for this final report. This final project, although interesting, did feel slightly rushed as I was facing a hard deadline due to my placement coming to an end.  
	
My three month practicum placement at the Public Safety Division of Nova Scotia can only be described as extremely rewarding. I had the opportunity to work on a meaningful project which could help create more impactful and positive policing in the Halifax community. Going into this practicum placement, I had close to no knowledge about policing strategy, mental health and policing, and provincial employees acting in policing roles. This practicum placement allowed me to extend my knowledge not only of public service work, but also of a very interesting topic which I was happy to explore and learn about through the opportunity to research on my own, and work with professionals in the field. As I mentioned earlier, the work environment was extremely friendly and hospitable, and I always felt as though I could easily approach staff with any issues or concerns I had, and they made me feel as though I was truly part of the division’s team. The chance to work in person was also extremely beneficial, and chatting with public servants face to face gave me a solid foundation of understanding of what a career in politics and the public service would entail. I am grateful for the opportunity to have worked in an important government department in my home province, and I believe that regardless of the short term nature of this placement, any student who chooses to work at the Public Safety Division will leave feeling as though they made a difference in public safety, and have learned skills and gained knowledge that will be applicable in whatever career they choose.  
