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Roy, J., 2013
From Machinery to Mobility: Government and Democracy in a Participative Age. Springer: New York.

Dutil, P., Howard, C., Langford, J., Roy, J., 2010
The Service State - Rhetoric, Reality, and Promise. University of Ottawa Press: Governance Series.

Andrew, C., Hubbard, R., Roy, J. (Eds.) 2009
Gilles Paquet: homo hereticus. University of Ottawa Press: Governance Series.

Roy, J., 2007
Business and Government in Canada, University of Ottawa Press: Governance Series.

Roy, J., 2006
E-Government in Canada: Transformation for the Digital Age, University of Ottawa Press: Governance Series.
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PAPERS IN REFEREED JOURNALS

Roy, J. (2017)

Smart Cities in Canada: An Examination of Progress and Impediments in Halifax, Canada. Smart City and Service
Innovation: Lessons on implementing governance in co-production (Special Issue of the International Journal of Services,
Technology and Management). Accepted: forthcoming.

Roy, J. 2016.
Data, Dialogue, and Innovation: Opportunities and Challenges for “Open Government”. Journal of Innovation Management 4 (1) 22-
38.

Roy, J., 2016.
Mobility and Service Innovation: A Critical Examination of Opportunities and Challenges for Governments in
Canada. International Journal of Public Administration in the Coming Age 3 (4).

Roy, J., 2014
Secrecy, Security & Digital Literacy in an Era of Meta-Data: Why the Canadian Westminster Model Falls Short.
Intelligence and National Security (online, Sept.).

Roy, J., 2014,
Open Data and Open Governance in Canada: A Critical Examination of New Opportunities and Old Tensions.
Future Internet Journal 6 (3), 414-432.

Roy, J., 2014
Cloud Computing and Gov 2.0: Traditionalism or Transformation across the Canadian Public Sector?
International Journal of Public Administration in the Digital Age 1 (1) 74-90.

Gruzd, A. and Roy, J., 2014
Investigating Political Polarization on Twitter: A Canadian Perspective. Policy & Internet 6(1): 28-45.

Reddick, C., Roy, J., 2013
“Business Perceptions and Satisfaction with E-Government: Findings from a Canadian Survey.” Government
Information Quarterly 30 (1) 1-9.

Roy, J., 2012
“Electronic Democracy’s Deliberative Potential: Dissecting the Canadian Polity and the Challenges Ahead.”
International Journal of Electronic Governance 5 (1) 63-81.

Roy, J. 2012
“Social Media’s Democratic Paradox: Lessons from Canada.” European Journal of ePractice (16) 5-15.

Quigley, K., Roy, J. 2011
“Cyber-Security and Risk Management in an Interoperable World: An Examination of Governmental Action in
North America.” Social Sciences Computer Review 30 (1) 83-94.




Roy, J. 2009
“E-government and integrated service delivery in Canada: The Province of Nova Scotia as a case
study.” International Journal of Electronic Governance 2 (2/3) 223-238.

Langford, J., Roy, J., 2009
“Service Transformation, Public-Private Partnerships & Shared Accountability? Emerging Ideas and New
Practices in B.C., Canada”, International Journal of Public Policy 4 (3) 232-250.

Roy, J. 2008
“Beyond Westminster Governance: Bringing Politics and Public Service into the Networked Era”, Canadian
Public Administration 5 (4) 554-468.

Roy, J., 2008
“Electronic Service Delivery in a Multi-Channel Public Sector: An Assessment of the Government of Canada”,
International Journal of Information Technology and Management 6 (2-4) 148-169.

Roy, J., 2007
“Transparency or Secrecy? Business-Government Relations in the Networked Era.” Journal of Contemporary
Issues in Business and Government. 13 (2) 31-47.

Dutil, P.,, Howard, C., Langford, J., Roy, J., 2007
“Rethinking Government-Public Relationships in a Digital World, Journal of Information Technology and
Politics 1 (1) 77-90.

Roy, J., 2007
“E-Health in Ontario: An Evolving Case in Multi-Dimensional Governance Transformation”, International
Journal of Healthcare Technology and Management 8 (1/2) 66-84.

Roy, J., 2006
“E-service delivery and new governance capacities: Service Canada as a case study”, International Journal of
Services Technology and Management 7 (3) 253-271.

Roy, J., 2006
“E-Government and Local Governance in Canada: An Examination of Front Line Challenges and Federal
Tensions”, Public Administration Quarterly 30 (2) 218-262.

Gasco, M., Roy, J. 2006
“E-Government and Multi-Level Governance: A Comparative Examination of Catalonia, Spain and Ontario,
Canada”, International Journal of E-Government Research 2 (4) 57-75.

Roy, J., 2006
“E-Service Delivery and New Governance Capacities: ‘Service Canada’ as a Case Study”, International Journal
of Services Technology and Management 7 (3) 253-271.




Lane, G. and Roy, J., 2006
“Security and Stability on the Electronic Highway: A Collaborative Challenge for Industry and Government”,
Optimum Online 36 (2) 45-54.

Roy, J., 2006
“Security and Borders in a Digital Age: Implications for Canadian Government and North American
Governance”, Journal of Borderland Studies 21 (1) 87-107.

Langford, J., Roy, J., 2005
“E-Government and Public-Private Partnerships in Canada: When Failure is No Longer an Option”,
International Journal of Electronic Business 4 (2) 118-135.

Dutil, P., Langford, J., Roy, J., 2005
“IT Governance: A Review of Ontario’s Special Task Force”, optimum online 35 (3) 43-47.

Roy, J., 2005
“Security, Sovereignty and Continental Interoperability: An Elusive Balance for Canada?”, Computers and
Social Science Review 22 (2) 1-17.

Roy, J., 2005
“Services, Security, Transparency and Trust: Government Online or Governance Renewal in Canada”,
International Journal of E-Government Research 1 (1) 48-58.

Roy, J., 2005
“E-Governance and International Relations: A Consideration of Newly Emerging Capacities in a Multi-Level
World,” Journal of Electronic Commerce 6 (1) 44-55.

Roy, J., 2004
“The four challenges of e-government” optimum online 34 (4) 13-17.

Roy, J., 2003
“The Relational Dynamics of E-Governance: A Case Study of the City of Ottawa”, Public Performance and
Management Review 26 (Summer) 1-13.

Paquet, G., Roy, J., 2003
“E-Governance & Smarter Cities in Canada” optimum online 34 (1) 2-20.

Roy, J., 2003
“Introduction” (Ed.), Special Issue: E-Government, Computers and Social Sciences Review 21 (1) 3-5.

Allen, B.A., Roy, J., 2002
“E-Governance and The Partnership Imperative” optimum online 32 (4) 7-12.




Allen, B., Juillet, L., Paquet, G., Roy, J., 2001
"E-Governance and Government Online in Canada: Partnerships, People and Prospects", Government
Information Quarterly 18 (2) 93-104.

Miles, M. & Roy, J., 2001
"Corporate Governance as Culture in Industry and Government", optimum online 31 (1) 18-23.

Coe, A., Paquet, G., Roy, J., 2001

"E-Governance and Smart Communities: A Social Learning Challenge", Social Science Computer Review 19 (1)
80-93.

Fletcher, P., Roy, J., 2001

“Introduction” (Guest Editor), Special Issue: The Digital Imperative of Social Sciences in the New Millennium,
Computers and Social Sciences Review 19 (1) 5-6.

Jelich, H., Poupart, R., Roy, J., 2000
"Partnership-Based Governance: Lessons from IT Management", Optimum 30 (1) 49-54.

Juillet, L., Roy, J., 1999
"Investing in People: The Public Service in an Information Age", Optimum 29 (3) 63-70.

Roy, J., 1998
"The Emerging Nexus of Transnational Governance and Subnational States", International Insight 13 (pp.
171-188).

Juillet, L., Roy, ]., Scala, F. 1996
"Sustainable Agriculture and Global Institutions: Emerging Institutions and Mixed Incentives", Society &
Natural Resources 10 (pp. 309-318).

Roy, J., 1996
"Regional Advantage and Local Economic Development: Government and Governance in Canada's
Technology Triangle", Colloqui - Cornell Journal of Planning and Urban Issues 11 (pp. 127-135).

de la Mothe, ]J., Paquet, G., Roy, J., 1995
"Symposium on Lean and Mean: A Policy Perspective" Small Business Economics 7 (5) 353-356.




CHAPITRES DE LIVRES
CHAPTERS IN BOOKS

Roy, J., 2017
From Open Data to Open Governance in Canada: Dissecting a Work in Progress. Anne-Laure Mention and Vera Lipton (eds.) Digital
Innovation: Harnessing the Value of Open Data’. Imperial College Press, World Scientific. Accepted: forthcomng.

Roy, J., 2015

Mobility, Participation and Inclusion: A Critical Examination of Gov 2.0 and the Digital Divide. Reddick, C.
(ed.) Information and Communication Technologies in Public Administration: Innovations from Developed
Countries. CRC Press, Taylor & Francis Group,

Riarh, K. And Roy, J., 2014
The Impacts of Social Media on Government and Democracy: An Examination of Municipal Usage in Nova
Scotia, Canada. Gasco, M. (ed.) Open Government. New York: Springer.

Roy, J. 2012

E-Government & The Evolution of Service Canada - Transformation or Stagnation? Reddick, C. (Ed). Public
Sector Transformation through E-Government: Experiences from Europe and North America. London:
Routledge.

Roy, J. 2012

Web 2.0, Westminster Governance and the Future of Canadian Democracy. Reddick, C. And Aikins, S. K.
(Eds.) Web 2.0 Technologies and Democratic Governance: Political, Policy and Management Implications. New
York: Springer. .

Roy, J. 2010
“Privacy and Security in a Digital Era” Elia Zureik, Lynda Harling Stalker, Yolande Chan, Emily Smith (Eds).
Surveillance, Privacy and the Globalization of Personal Data. Montreal: McGill-Queen’s University Press.

Chiara Ubaldi, B., Roy, J., 2010
“E-Government and Federalism in Italy and Canada - A Comparative Assessment.” Reddick, C. (Ed.)
Comparative E-Government. Springer, 183-200.

Roy, J., 2010
“Web 2.0 and Canada’s Public Sector: Emerging Opportunities and Challenges.” Wirtz, BW. (Ed.) E-
Government - Grundlagen, Instrumente, Strategien. Wiesbaden, Gabler, 2010.

Roy, J., 2009

“Enterprise Application Integration; Healthcare Organizations; Information Technology; Large Organizations;
Local Government Authorities.” Reddick, C. (Ed.) Handbook of Research on Strategies for Local E-Government
Adoption and Implementation: Comparative Studies 687-704 (IGI Global).
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Roy, J., 2009

“The Governance of Integrated Service Delivery in Canada: An Examination of Service Canada’s New Business
Model. Chhabra, S. and Kumar, M. (Eds.) Integrating E-Business Models for Government Solutions. Hershey,
PA: IGI Global. 165-178.

Roy, J., 2008
“Security, Sovereignty, and Continental Interoperability: Canada’s Elusive Balance” Lendorf, T. and Garson, D.
(Eds.) Patriotic Information Systems. Hershey: IGI Global. 153-176.

Roy, J., 2007
“Security Dilemma’s for Canada’s New Government”. Quigley, M. (Ed.) Encyclopaedia of Information Ethics
and Security. Hershey: IGI Global. 583-593.

(Re-print) Gasco, M., Roy, J., 2007,
“E-Government and Multi-Level Governance: A Comparative Examination of Catalonia, Spain and Ontario,
Canada. Norris, D. (Ed.) E-government Research: Policy and Management (Hershey: Idea Group Publishing).

Roy, J., 2006,
“E-Government in Canada: Transition or Transformation? Norris, D. (Ed.) Current Issues and Trends in E-
Government Research (Hershey: Idea Group Publishing), pp.44-67.

Roy, J., 2006

“E-Government, Good Governance and Emerging Prospects for Developing Countries: Toward A
Transnationally Federated Architecture”, Al-Hakim, L. and Soliman, K. Eds., Global E-Government: Theory,
Applications and Benchmarking (Hershey: Idea Group Publishing) 320-339.

Langford, J., Roy, J., 2006

“E-Government, Service Transformation & Procurement Reform: The Evolution of Industry - Government
Relations in Canada”, Anttiroiko, A. ed., The Encyclopaedia of Digital Government (Hershey: Idea Group
Publishing). 245-258.

Allen, B.A., Paquet, G., Juillet, L. Roy, J., 2005
“E-Government as Collaborative Governance: Structural, Accountability and Cultural Reform”, Khosrow-Pour,
M., Ed, Practising E-Government: A Global Perspective (Hershey: Idea Group Publishing) pp 1-15.

Allen, B.A., Paquet, G., Juillet, L. Roy, J., 2005
“E-Government and Private-Public Partnerships: Relational Challenges and Strategic Directions”, Khosrow-
Pour, M., Ed, Practising E-Government: A Global Perspective (Hershey: Idea Group Publishing) pp 364-382.

Paquet, G., Roy, J., Wilson, C., 2004
“The River Runs Through It: The Case for Collaborative Governance in the National Capital Region”,

Shavinina, L. Ed., Silicon Valley North: A high-tech cluster of innovation and entrepreneurship (Amsterdam:
Elsevier, pp. 223-239).
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Paquet, G., Roy, J., Wilson, C., 2004

“Ottawa’s TalentWorks: Regional Learning and Collaborative Governance for a Knowledge Ague”,
Shavinina, L. Ed., Silicon Valley North: A high-tech cluster of innovation and entrepreneurship
(Amsterdam: Elsevier, pp. 311-329).

B.A. Allen, L. Juillet, M. Miles, G. Paquet, ]. Roy, 2004
“The Organizational Culture of Digital Government: Technology, Accountability and Shared

Governance”, in Garson, David ed. Digital Government: Principles and Best Practices (Idea Group
Publishing, pp. 78-96).

Juillet, L., Paquet, G., Roy, J., 2002
"Le nouveau modele québécois axé sur la gouvernance", Y a-t-il un modele québécois? Défis et perspectives,
D.G. Tremblay (sld), Les presses de I'Université du Québec.

Roy, J., 2002
“E-Government in Canada”, Mclver, W.J. and Elmagarmid, A.K. Eds. (2002) Advances in Digital Government -
Technology, Human Factors and Policy (Boston: Kluwer Academic Publishers, pp. 275-288).

Kieley, B., Lane, G., Paquet, G., Roy, J., 2002
"E-Government in Canada: Services Online or Public Service Renewal?", E-Government - Design, Applications
and Management, A. Gronlund, ed. (Ideas Group Publishing, pp.340-355).

Paquet, G., Roy, J., 2000
"Information Technology, Public Policy and Canadian Governance: Partnerships and Predicaments",
Handbook of Public Information Systems, G.D. Garson, ed. (New York: Marcel Dekker, Inc., pp. 53-70.

Roy, J., 1998
"Canada's Technology Triangle: Traditional Government & Synergistic Governance", Local and Regional
systems of Innovation, J. de la Mothe and G. Paquet, eds. (Boston: Kluwer Academic Publishers, pp. 239-255).

Paquet, G., Roy, J., 1996

“Vers des méso-systemes d’innovation et de gouvernance en Europe et en Amérique du Nord” en
Tremblay, D.G., ed. Innovation, technologie et qualification: multidimension et complexité du processus
d’innovation, (Québec: Presses de I'université du Québec, pp. 37-59).

[Texte repris dans Coté, M. et Hafsi, T. (sld) Le management aujourd hui: une
perspective nord-américaine, Sainte-Foy /Paris: Presse de I'Université Laval/Economica
2000]

Roy, J. and Voyer, R., 1996
"European High-Technology Clusters", Evolutionary Economics and The New International Political Economy,
J. de la Mothe and G. Paquet, eds. (London: Pinter, pp. 220-237).
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Paquet, G. and Roy, J., 1995
"Prosperity Through Networks: The Bottom-Up Strategy That Might Have Been", How Ottawa Spends
1995-96 Midlife Crises, S. Philips, ed. (Ottawa: Carleton University Press, pp. 137-158).

ANNALES DE CONFERENCES MONITORISEES
PAPERS IN REFEREED CONFERENCE PROCEEDINGS

Paquet, G., Roy, J., 2005
“The Canadian Intellectual Property Office as Innovation Catalyst”, Industry Canada, Intellectual Property and
Innovation in a Knowledge-Based Economy (Government of Canada: Ottawa).

Roy, J., 2001

"Digital Government and E-Governance: Partnerships, People and Prospects", Proceedings, XIII Regional
Seminar on Fiscal Federalism and Public Management (Santiago, Chile: the United Nations, World Bank,
International Monetary Fund, Government of Chile, Forum of Federations, pp. 367-380.)

Allen, B., Juillet, L., Paquet, G., Roy, J., 2001
"E-Government: Enabling and Empowering Tomorrow's Public Service", Proceedings, First IFIP International
Conference on E-Commerce, E-Business and E-Government, Zurich, Switzerland.

CONTRIBUTION MAJEURES SUR INVITATION ET/OU RAPPORTS TECHNIQUES
MAJOR INVITED CONTRIBUTIONS AND/OR TECHNICAL REPORTS

Roy, J. 2015.
Voter Engagement in Halifax: Starting the Discussion. Halifax Regional Municipality:
http:/ /www.halifax.ca/election/documents/Electionsand VoterEngagement-StartingtheDiscussion.pdf

Roy, J., 2014
Mobility and Government: Opportunities and Challenges for Service Delivery and Information Management.
Toronto: Institute for Citizen-Centred Service

Roy, J. 2012
“Cloud Computing and Social Media - Impacts on Government.” Background study prepared for the
Organization for Cooperation and Development (OECD).

Roy, J. 2010
“E-Government Background Studies”, series of reports prepared for the United Nations in preparation for their
2010 Global E-Government Survey.

Roy, J. 2008
“Historical Evolution of E-Government”, background study and published chapter in United Nations 2008
Global E-Government Survey.
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Roy, J. 2006
“A Comparative Review of E-Government in Canada and Denmark”, report prepared to accompany
presentation and seminar for Danish Municipal Delegation, Boston, November 20th, 2006.

Langford, J., and Roy, J., 2006
“Service Canada’s Partnership Framework: Building Collaborative Relationships with the Private Sector for
Service Transformation Success”, report prepared for Service Canada, Government of Canada.

Roy, J., 2005

“Collaboration, Accountability and Service Integration”, Summary of proceedings and main discussant themes
from a plenary on Family Dynamics: Human Resource and Skills Development Canada, Service Canada, and
Social Development Canada (September 7th, HRSDC Conference, Investing in People).

Hubert, D., Roy, J., 2002

"Border Regions in North American - Oresund in Comparative Context", Research study of Windsor-Detroit
and Ottawa-Gatineau as border regions in context of OECD Strategic Review on Regional Governance and the,
Oresund Integration Project in Europe.

Roy, J., 2001

"Strategic Localism and Civic Entrepreneurship", The World Foundation for Smart Communities On-Line
Resource Library, (proceedings paper presented at Invitational Seminar on Regional Clustering Policy in
Stockholm, Sweden, March 2000).

Cote, H., Roy, J., 2001
“Knowledge Management”, (Quarterly Update, research report produced for Public Service Commission,
Government of Canada), 30 pp. (published on-line).

Allen, B.A,, Roy, J., 1999
“IT and Partnership-Based Governance”, report written for EDS Systemhouse, 75 pp.

Allen, B.A., Roy, J. 1999
“Information Technology and Public Sector Management”, Public Service Commission, Government of
Canada, 45 pp. (Published on-line)

Allen, B.A., Roy, J. 1999
“Executive Development”, Public Service Commission, Government of Canada, 35 pp. (Published on-line).

Roy, J. and Wilson, C., 1998
“Strategic Localism”, MITEL Corporation, 60 pp.

Roy, J., 1997

“Ottawa-Carleton Manufacturer's Network: A Governance Review”, a report for the Ottawa Carleton
Manufacturing Network Advisory Board, 25 pp.
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Juillet, L., Roy, J., Scala, F., 1996
“Trade and The Environment”, research study prepared for The National Agriculture and Environment
Committee, 75 pp.

Paquet, G. Roy, J., 1992
“The Prosperity Challenge: Canada in the 1990s”, Canadian Centre for Management Development, 20 pp.

Paquet, G., Roy, J., 1992
“In Search of Prosperity: Regional and Provincial Perspectives”, Canadian Centre for Management
Development, 30 pp.

AUTRES PUBLICATIONS / OTHER PUBLICATIONS

Roy, J., 2016
Apple & Encryption: Politicizing Privacy & Security in a Mobile Age. Canadian Government Executive (feature article, May 2016
issue). Ottawa: Navatar Press.

Roy, J., 2009-2016
“Governing Digitally” (monthly column) Canadian Government Executive Ottawa: Navatar Press.

Roy, J. 2012
Book review, The Logic of Discipline - Global Capitalism and the Architecture of Government (Roberts, A.),
Canadian Public Administration.

Roy, J., 2011
Roy, J. (2011). Briding the Great Divide: Politicians and the Public. Policy Options (October).

Lane, G., Roy, J. 2011
How to MEET the Mobility Challenge. Canadian Government Executive (October).

Roy, J., 2010
“The Rise of Networked Governance Everywhere But in Westminster Democracy”, Policy Options
(September), Institute for Research on Public Policy: Montreal.

Langford, J., MacLellan, N., Roy, J., 2010
“Countries Look Within to Collaborate” Meskell, D. (Ed.) Collaboration and Emerging Technologies. Inter-
Governmental Solutions Newsletter: GSA Office of Citizen Services and Communications, Washington DC.

Langford, J., Roy, J. 2008
Integrating Service Delivery Across Levels of Government: Case Studies of Canada and Other Countries.
Washington: IBM Center for the Business of Government.

Roy, J., 2007
“Governance in a Digital World”, 2003-2007 (monthly column devoted to e-governance, CIO
Government Review: IT World Canada).
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Belanger, D., Coe, A., Roy, J., 2007
“Why Business Models Matter”, CIO Government Review (July: IT World Canada)

Langford, J., Roy, ]J., 2007
“Service Canada and the Partnership Imperative”, CIO Government Review (May: IT World Canada)

Roy, J., 2007
“National Security Governance After Arar”, Policy Options (March), Institute for Research on Public Policy:
Montreal.

Roy, J., 2006
“From Transition to Transformation: E-Government’s 2nd Decade”, CIO Government Review (March: IT World
Canada)

Roy, J., 2006
“National Identity and Continental Interoperability: Does Canada Need A New I.D. Card?” Policy Options
(July - August), Institute for Research on Public Policy: Montreal.

Dutil, P., Langford, J. And Roy, J., 2005
“E-Government and Service Transformation Relationships Between Government and Industry: Developing
Best Practises”, New Directions (Institute of Public Administration in Canada).

Dutil, P., Langford, J., Roy, J., 2005
“Next please. A Review of Ontario’s Special Task Force on IT Governance”, CIO Government Review
(October: IT World Canada).

Corbett, M.A., Roy, J., 2003
“E-Government & Strategic Outsourcing: Opportunities and Challenges for Public Sector Leaders” CIO
Government’s Review (July: IT World Canada).

Allen, B.A., Roy, J., 2002
“Portals to Where? The Future of E-Government” in CIO Government Review (January: IT World Canada).

Roy, J., 2001
"Rethinking Communities: Aligning Technology and Governance", in Special Supplement on Smart
Communities - Lac Carling Government Review, (June: IT World Canada).

Lane, G., Roy, J., 2000
"Building Partnerships for the Digital World", Lac Carling Government Review, (February: IT World Canada).

Moritz, R., Roy, J., 2000
"Federal IT Workforce: Demography, Community Renewal, and Leadership", Canadian Government
Executive, Vol. 4, July, pp. 12-15.
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Kieley, B., Lane, Roy, J., 2000
"E-Government in Canada: A Dialogue with Federal Executives on Meeting the Digital Transformation",
Gouvernance, (Centre on Governance: publication series #4), 21 pp.

Paquet, G., Roy, J., 1998
Governance in Canada: Business - Government - Society Relations, Course Textbook: Centre on Governance,
University of Ottawa. 300pp.

AUTRES AFFILIATIONS / OTHER AFFILIATIONS

2014-2016
Member of Senate,
Dalhousie University

2012-Present
Member, Research Advisory Board,
Institute for Citizen-Centred Service

2011-Present

Editorial Board,

Canadian Public Administration,

Institute of Public Administration of Canada

2006-Present
Faculty Council Member
Faculty of Management, Dalhousie University

2008-2011
Graduate Coordinator,
School of Public Administration, Dalhousie University

2008-2009
Member, Defence Sciences Advisory Board (Government of Canada)

2003-2006
Associate Director, Graduate Certificate in Public Management and Governance,
University of Ottawa.

2004-2005
Visiting Faculty, School of Public Administration
University of Victoria.
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2002-2004
Member of Advisory Board, National University Institute
National University (San Diego).

1999-2002
Member of Selection Committee, Ottawa Civic Entrepreneur Award
Ottawa Centre for Research and Innovation.

1999-2001
Member of Undergraduate Curriculum Committee
Faculty of Administration, University of Ottawa.

1998-2001
Faculty Coordinator, Centre on Governance Internship Programs.

1998-2000
Member of Regional Steering Committee,
Ottawa-Carleton Monitoring Committee for Ontario Works (Social services reform).

JR/
July 2016.
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