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Why am I being asked to pay for articles or books?

#1 If you use Google for research, you might come across articles in JSTOR. You may be unable to
° access these articles because you are not logged in through the Libraries.

If JSTOR is asking you to pay for an article, search for the article’s title in quotation marks on
https://libraries.dal.ca/

#2.

When you find the article, click the title, click “Full Text Available,” and click any one of the green
#3. y y g
GO buttons

#4. i you're off campus, be sure to log in with your NetID and password
#5 Download, read, and enjoy

Have library access? Login Through Your Library
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Get the research to back
up your work
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Published by: The Johns Hopkins University Press and Cite this ltem
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Stable URL: hitp:/iwww. jstor.org/stable/40647107
Page Count: 19
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Tip: Access JSTOR directly through the Libraries by searching “JSTOR” under the databases tab
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What do I do if Dalhousie doesn’t have access to something I need?

The screen below is what you should see when Dalhousie does have access to an article — you
I. will see the green GO button for Full Text options:

Access options for this title

Title: Alternative medicine usage among solid tumour patients receiving chemotherapy.
Journal/Source: ppean journal of cancer care [0961-5423] Arslan yr:2017 vol:26 iss:5

Options for electronic Full Text
Full text available via CRKN Wiley Online Library

Year: |2017 | Volume: |26 Issue: |5 Start Page: @

Available from 1997 volume: 6 issue:1
Full text available via Wiley Online Library

Year: (2017 | Volume: |26 Issue: |5 Start Page: @
Available from 1992 volume: 1 issue:l

#2 The screen below is what you should see when Dalhousie does not have access to an article —
® you will not see options for Full Text:

Access options for this title

Title: Complementary and Alternative Medicines and Patients With Breast Cancer: A Case of Mortality and Systematic Review of Patterns of Use in Patients With Breast Cancer.
Journal/Source: Plastic Surgery [2292-5503] Roumeliotis yr:2017 vol:25 iss:4 pg:275 -283

Check for holdings available in paper

Holdings in Dalhousie's Catalogue @
Options for electronic Full text

Full text available via DOI @

Document delivery

Request tem via Document Delivery D ——

Citation
Save citation information and URL for embedding in a course or web page @
Download Record into RefWorks Direct Export Tool @

Help
Need Live Help @

#3. Click the green GO button next to “Request item via Document Delivery”
#4. Log in with your barcode (on the front of your DalCard) and PIN (last four digits of your phone

#5 number)

Double-check the document information, your personal information, and agree to the copyright
rules

Tip: Dalhousie will contact you via email with the article PDF so be sure to check your email

Check it out: https://libraries.dal.ca/borrow/document-delivery.html

https://libcasts.library.dal.ca/DocumentDelivery/
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What do I do if something online is broken, lost, or
just impossible to access?

#1 It doesn't hurt to try again in a different browser, check your internet connection, and ensure
that you're logged in if you're off-campus

#92 Sometimes online material is broken or lost and we can only apologize, but please let us know
* so we can fix it for you

#3 Fill out our online form before closing your window or tab and describe the issue as best as you
can: https://libraries.dal.ca/help/eresource-access-help-form.html

Be sure to include your contact information so we can update you on what went wrong, when it
will be fixed, and how you can access the material you were looking for

#4.

Tip: Common problems that you might encounter include: broken links on the library website,
electronic books with broken links, eBook titles listed before they are available, empty records
for books in the library, journals to which we no longer have access, or other potential errors.
Please help us continue to improve the website by letting us know!

QOPS! PAGE NOT FOUND!

Search Options

- Dal.ca - Search the whole Da
Search dal.ca or myDal (login required) for the information you're looking for. website
- myDal - Search for interna
. . . ) . . nformation (login required)
You can also fill out the following form to request information. Please include your email address ' = 4
s0 we can respond to you. - Directory - Search for Dal people

- Programs - Search for Dal programs

“®

Tell us what's missing from Dal.ca.

Interested in learning more? Check out our video tutorials on articles in JSTOR, document
delivery, online resources, and more https://libraries.dal.ca/help/online-tutorials.html

@@@ This work is licensed under the Creative Commons Attribution-NonCommercial-ShareAlike 4.0 International
License. To view a copy of this license, visit http://creativecommons.org/licenses/by-nc-sa/4.0/
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