Dalhousie Legal Aid Service

Legal Education for Advocates Project
"Strengthening communities through legal education”

N R \"\'.., e 2

i

i 4

1 H B L AW
FOUNDATION

OF ONTARIO

Debtor/Creditor & Small Claims Court

Payday Lenders

Contents

Regulation of Payday LENAErS......eneeneeneisissesssesssessessssssssssssssssssssssssssssssssssssesssssens

January 1, 2014

http://www.dal.ca/faculty/law/dlas/public-legal-education.html



http://www.dal.ca/faculty/law/dlas/public-legal-education.html

Debtor/Creditor: Payday Lenders |1

Regulation of Payday Lenders

Payday lenders are regulated by the Consumer Protection Act and Payday Lenders Regulations. In
addition, the NS Utility and Review Board has the jurisdiction to set the maximum cost of borrowing
from payday lenders.

Payday lenders are permitted to offer their services over the internet in Nova Scotia.

Following the NSUARB’s most recent payday lender decision the maximum cost of taking out a payday
loan is $25.00 for every $100.00 borrowed. There is also a $40.00 penalty for missed payments.

Payday lenders are required by law to display a sign at their business, or on their website, which shows
the total cost of borrowing $300.00 for 14 days.

Payday loans can be cancelled without penalty by the end of the business day following the day in
which the loan was taken out, or within 48 hours if the loan was advanced from an Internet payday
lender. Payday lenders are required to provide borrowers with a cancellation form at the time they take
out their loan.

In order to operate in Nova Scotia payday lenders must be licensed pursuant to the Consumer Protection
Act. A list of licensed payday lenders can be found here:

http://www.gov.ns.ca/snsmr/access/individuals/consumer-awareness/consumer-loans-credit/licensed-
payday-lenders-in-nova-scotia.asp
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Disclaimer

This document contains general legal information and not legal advice. If you need advice about a
specific legal problem then you should contact a lawyer. If you will have difficulty affording a lawyer
then you should contact Nova Scotia Legal Aid or the Legal Information Society of Nova Scotia’s lawyer
referral service.

Laws change frequently. We will try our best to make sure the information contained in all of our
documents, as well as any other information you receive from Dalhousie Legal Aid Service, is reliable.
However, we cannot guarantee that the information in this document is completely accurate and up-
to-date. By accessing information from Dalhousie Legal Aid Service you assume any risks that arise from
doing so.
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