
Priority 1 Priority 2 Priority 3 Priority 4 Priority 5
Standard Wait Time 7 30 90 180 365
Average Wait Time 4.5 21.3 138.1 214.6 802.3
50th Percentile 3 23 111 200 800
90th Percentile 9 31.5 188.6 299.5 994
% Within Standard 82% 88% 27% 28% 0%
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Source:  PHS Data Prepared by DOM Information Office


