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EXECUTIVE SUMMARY

BACKGROUND
Coping with grief is arduous, but amid a global pandemic, it can feel insurmountable. For physicians and
nurses, these last few years have been especially turbulent as they shoulder unprecedented workloads,
experience greater than normal patient and coworker loss, and face higher threat of infection for
themselves and their loved ones. While some argue that attending to grief is ubiquitous in health care,
physicians and nurses are beyond their breaking point, bearing witness to loss in new and unforeseen
forms. To change institutional patterns and prevent profound health and socio-economic implications, we
need to deepen our understanding of grief in the context of the pandemic.

OBJECTIVES

 What does the literature tell us about physicians’ and nurses’ experiences of grief during the COVID-
19 pandemic? 
 How has the pandemic influenced physicians’ and nurses’ experiences of grief?
 What steps might healthcare and education institutions take to address the inevitable toll of
healthcare work, and support grieving physicians and nurses?

Our scoping review was designed to deepen our understanding of the unique losses physicians and nurses
are experiencing during this challenging time so that relevant stakeholders can promptly and meaningfully
respond. Specifically, we asked:

1.

2.
3.

METHODOLOGY

Our scoping review followed the steps outlined by Arksey and O’Malley (2005) and adhered to the
reporting standards outlined in the PRISMA-ScR guidelines. We focused on literature published from
December 2019-May 2022 to ensure we captured all pandemic-related literature.

RESULTS
101 evidence sources were ultimately included. Included sources were representative of multiple
countries; however, the greatest number of studies originated in the United States (n=66), followed by the
United Kingdom (n=10), and Canada (n=6). Of the included sources, 52 (52%) focused on nurses as their
central focus, 35 (35%) focused on physicians, and 13 (13%) focused on the interests of both physicians
and nurses. We were struck by the number of text and opinion-based pieces (n=66, 65%) we identified;
these pieces largely outnumbered research/evaluation articles (n=29, 29%), and evidence sources in
another format (e.g., poem, program description) (n=5, 5%). The most obvious forms of loss described
across sources were experiences of bereavement, often compounded by persistent systemic racism and
changing political and organizational responses. Other forms of loss reported were more subtle and non-
death related, yet still affecting physicians’ and nurses’ well-being. A significant number of sources
(n=78, 77%) outlined various coping mechanisms for physicians and nurses attending to their grief.
Coping mechanisms were classified into two types: individually driven (n=43) and institutionally initiated
(n=18), with a few sources focusing on both (n= 17).



KEY MESSAGES

Acknowledging that grief is a universal human experience that will be provoked or experienced by
professionals working in health care settings.
Addressing the reasons why physicians and nurses choose not to talk about, or seek help with, their
grief in the context of their work environments. 
Equipping offices of human resources, including employee assistance programs (EAPs) with diverse
resources and treatment options. 
Broadening the types and prominence of qualitative research and literature synthesis methods to
generate valuable insights into healthcare providers' grieving experiences.
Recognizing that institutional structures and policies may be contributing to the prevalence of grief
and high rates of burnout amongst physicians and nurses.

We urge relevant stakeholders to develop goals and objectives focused on creating “grief literate” (Breen
et al. 2022) learning and work environments. Within the context of medicine and nursing this would
mean: 
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BACKGROUND

           Managing unprecedented workloads, in the face of underinvestment in healthcare and societal
scrutiny, physicians and nurses across Canada’s were on the cusp of burning out long before the pandemic
hit (Dall’Ora et al. 2020; Gómez-Urquiza et al., 2017). The COVID-19 pandemic has exacerbated broader
systemic, organizational, and professional pressures, and combined with the intensity and emotional toll
of caring for patients, feelings of disconnectedness, isolation, and loneliness felt by many physicians and
nurses have been magnified (Khan et al., 2021; Klowak, 2020; Ontario Medical Association, 2021). In the
pandemic’s wake, these professionals have been especially challenged to find time to process their new
reality. Bearing the burden of grief and the other complicated emotions that accompany loss ‘as part of
one’s job’ can be overwhelming and lonely to navigate. The uncertainty of the pandemic and ensuing
restrictions means physicians and nurses are bearing witness to and encountering grief and loss in new
and unforeseen forms. Left unaddressed, emotions arising from multiple losses could worsen the
experience of grief and sense of isolation physicians and nurses are experiencing, with negative effects on
patients and the functioning of the health care system. 
          According to David Kessler (2019), one of the world’s foremost grief experts, “grief is the
experience and natural feelings that come with loss” (p. 13). All of us, at one time or another will
encounter loss (e.g., death of a loved one, dissolution of a close relationship, uncertainty around what the
future holds). Experiencing loss and coping with the grief response that accompanies such loss is a
universal experience. For physicians and nurses however, the multiplicity and layers of loss encountered
in their work environment can be numerous, prolonged, and oftentimes interwoven into other facets of
their lives, particularly since the start of the pandemic, thus posing a greater threat to their physical and
mental well-being (Khan et al., 2021; Muller et al., 2020; Rabow et al., 2021). 
          The most obvious forms of loss physicians and nurses encounter, both prior to and exacerbated by
the COVID-19 pandemic, are experiences of bereavement, including the (un)expected or sudden death of
a patient. Other forms of loss may be more ambiguous, and therefore trigger higher levels of social
isolation and loneliness, such as the right to grieve someone others may be less inclined to grieve for (e.g.,
the loss of a patient who is both medically and socially vulnerable). Add to this "the fear of bringing
disease home to loved ones, fear of becoming critically ill and the stress of having to take care of their
own colleagues” (Cann et al., 2020, p. 12), the enormity of the novel and excessive emotional and
cognitive burden these professionals are carrying becomes glaringly obvious.
          Most physicians and nurses, by virtue of their chosen vocation, are no stranger to stress, the ethical
dimensions of care and the characteristics of grief. Nevertheless, mechanisms for coping with grief are not
widely understood, and as a result, frequently mischaracterized to be a personal problem (i.e., stress,
anxiety, or depression) or cautiously expressed for fear of being perceived by others as weak,
unprofessional, or psychologically unwell (Kim, 2019; Shear, 2015). While efforts to assist physicians
and nurses to better understand and process grief have been endorsed, these supports are often elective,
infrequently offered, or challenging to meaningfully implement both in a professional context as well as
across the health professions education continuum (Granek et al., 2012; O’Connor & Breen, 2014;
Silkstrom et al., 2019).This is further complicated by competing curriculum priorities and institutional 



and cultural norms preventing physicians and nurses from carving out “time and space to process emotion
at work” (Funk et al., 2017, p. 2218). Consequently, there is a massive upsurge in healthcare providers
leaving their profession. In Canada alone, more than 60% of physicians and nurses reported experiencing
severe burnout (Maunder et al., 2021a) indicating that there is a disconnect between current scholarship
and the policies and support mechanisms related to professional wellness. 

OBJECTIVES
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          We conducted a scoping review designed to better understand how physicians and nurses are
experiencing and processing grief and loss during the pandemic. Scoping reviews follow “a systematic
approach to map evidence on a topic and identify main concepts, theories, sources, and knowledge gaps”
(Tricco et al., 2018, p. 467). Given the number of factors compounding physicians’ and nurses’ grief
experiences, and the urgent need to understand and interpret existing literature, relying on scoping review
methodology made sense for identifying strengths and gaps in the quantitative and qualitative literature
while also mapping out future lines of inquiry (Rumrill et al., 2010). Review findings will be used to
identify future research directions and inform the design and implementation of tailored education
initiatives and psychosocial supports that put the unique losses physicians and nurses are experiencing in
perspective during this unprecedented time. 

 What does the literature tell us about physicians’ and nurses’ experiences of grief during the COVID-
19 pandemic? 
 How has the pandemic influenced physicians’ and nurses’ experiences of grief?
 What steps might healthcare and education institutions take to address the inevitable toll of
healthcare work, and support grieving physicians and nurses?

 Our specific research questions were: 
1.

2.
3.

METHODS

SEARCH STRATEGY AND INFORMATION SOURCES
          Our scoping review (protocol available via the Open Science Framework (Burm et al. 2022)
followed the steps outlined in the landmark paper by Arksey and O’Malley (2005) and adheres to the
reporting standards outlined in the PRISMA-ScR (Tricco et al., 2018) and PRISMA-S (Rethlefsen et al.,
2021) guidelines. Once our question was developed, test searches were developed by a health sciences
librarian (Co-A JP) and run in Medline (via Ovid) to develop a comprehensive search strategy using both
index terms and keywords that captured relevant test articles (see Appendix A for all search strategies).
After a draft search strategy was finalized, it was peer reviewed by two health sciences librarians using
the PRESS checklist (McGowan et al., 2016), and suggested changes were tested then incorporated. The
final search was executed in May 2022 across five bibliographic databases that are highly relevant to this
topic: Medline (via Ovid), Embase (via Elsevier), the Cumulative Index of Nursing and Allied Health
Literature (via Ebsco), PsycINFO (via Ebsco), and Sociological Abstracts (via ProQuest). We opted not to
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search Scopus (via Elsevier) at this juncture but intend to include it when we update our search in
December 2022. 
          To capture studies relevant to COVID-19, where language encompassing the pandemic was not
explicitly stated in the database record, we opted not to use a validated COVID-19 search filter but
instead, limit the database results from 2019-date of search (as COVID-19 was first identified in
December of 2019). Grey literature searching of professional websites (via Google) and Google itself
took place in August 2022 (see Appendix B for all search strategies). The search strategies were
developed by a health sciences librarian (Co-A JP) and carried out by a Ph.D. level Research Assistant
(CM). All results were uploaded to the Covidence systematic review software, and duplicates were
automatically removed upon upload with further duplicates identified by team members using the manual
button feature within Covidence.

STUDY SELECTION
          The eligibility criteria were developed by all team members (see Appendix C for screening criteria)
and were pilot tested by all team members before final criteria were agreed upon. Given the condensed
timeline and composition of our team, we specifically considered texts focusing on the nursing and
medical professions for the purposes of this scoping review. We did not exclude evidence sources based
on genre; our scoping review included both qualitative and quantitative studies with primary and
secondary data, as well as letters, opinion pieces, and commentaries relating to the topic of healthcare
provider grief. Review articles that met the study inclusion criteria were also included. Participants
in/authors of these evidence sources had to be patient-facing regulated health professionals: specifically,
residents, fellows, practicing physicians (may be referred to as attendings or staff), and nurses. Screening
occurred in duplicate and in two phases: 1) Team members first screened results at the title/abstract level
(and disagreements were solved by consensus or with help from a third team member); and 2) The team
reviewed the full text of papers to determine their final applicability to this review. Articles at the full-text
level which did not provide enough information for the reviewers to determine applicability were marked
for author follow-up, and the evidence provided by these authors will be screened then integrated into the
final manuscript of this review. During the review phase, a senior team member (PI SB) engaged with
relevant stakeholders to discuss our findings and issues pertinent to this topic (see section on Knowledge
Mobilization Activities for more information). 

DATA EXTRACTION
          A data extraction template was created in Microsoft Excel, then inputted into Covidence for final
data charting (see Appendix D for data charting template). We extracted several key variables to map
themes across the included evidence sources in the review. All team members piloted the tool in
Covidence, screening approximately 10% of studies before final modifications were made. All included
studies were extracted in duplicate by team members, with a third team member resolving disagreements
between reviewers. The studies included in this review will undergo searching of citing references and
cited by references upon completion of the next and final search update, and new evidence will be
screened and charted using the same processes described here.

DATA ANALYSIS AND PRESENTATION
Data was analyzed descriptively (e.g., frequency counts and percentages) to enhance our understanding
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  of individual variables and the population of interest. A qualitative content analysis approach was used
to analyze text data. For the purposes of this review, we drew on Hsieh & Shannon’s (2005) definition of
qualitative content analysis defined “as a research method for the subjective interpretation of the content
of text data through the systematic classification process of coding and identifying themes or patterns” (p.
1278). Our decision to utilize a qualitative content analysis technique aligns with our intended purpose for
conducting this scoping review and is endorsed by JBI and scholars intimately familiar with the conduct
and reporting of knowledge synthesis (Levac et al., 2010; Pollock et al., 2022). Team members met
regularly to inform the analysis of the qualitative data. As seen in the next section, we use both graphical
and narrative approaches to present our scoping review findings.

RESULTS

GENERAL OVERVIEW
           We identified 3730 studies, of which 1950 duplicates were removed. We completed title and
abstract screening of the remaining 1780 studies with 1432 studies deemed irrelevant. 348 full-text studies
were assessed for eligibility leaving us with 101 studies. Please see Appendix E which outlines the flow
of information for our scoping review, including reasons for exclusions.  Included studies were
representative of multiple countries; however, the greatest number of studies originated in the United
States (n=66), followed by the United Kingdom (n=10), and Canada (n=6). See Figure 1 for further
details about the number of studies conducted in each country. 

Figure 1: Representation of included studies by country

Publications per Country
United States                                     

United Kingdom                                

Canada                                                           

Australia                           

Italy                                   

Ireland                           

Brazil                               

China                                

India                            

Israel

Japan

New Zealand

Pakistan

Portugal

66
10
6
4
3
2
1
1
1
1
1
1
1
1
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          The most cited sources were text and opinion-based pieces (also referred to as non-research
evidence) (n=66, 65%). We differentiated text and opinion-based pieces into two categories for the
purposes of this study: 1) Observation texts (e.g., commentaries, newspaper/magazine articles, reports)
where the author(s) considered grief and loss in relation to the relevant population (e.g., physicians and/or
nurses) (n=37) and 2) First-person texts (e.g., “I” perspective) where the author was writing about their
unique grief experience within the scope of their practice/clinical specialty (n=29). See Figure 2. Of the
remaining evidence sources, 29 (29%) were research/evaluation and 5 (5%) were another format (e.g.,
poem (n=1) and program description (n=4)). Of the 29 research/evaluation studies, 15 were qualitative, 8
were quantitative, 3 were reviews, 2 were mixed methods, and 1 was an evaluation study. 

Figure 2: Distribution of text and opinion-based pieces about grief and loss published between 2019-2022

           Of the included evidence sources, 52 (52%) focused on nurses as their central focus, 35 (35%)
focused on physicians, and 13 (13%) focused on the interests of both physicians and nurses. Not all
included evidence sources indicated a particular clinical specialty. However, examples of specialties
mentioned include critical care, emergency medicine, oncology and psychiatry.

Figure 3: Representation of relevant populationsin included studies
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           Within the included evidence sources, 16 texts additionally featured the perspectives of one or
more of the following groups: other healthcare providers (e.g., physician assistants, midwives), those
working in health administration (e.g., program managers, secretaries), and those outside the healthcare
profession (e.g., spiritual care workers, families, and patients).

WHAT DOES THE LITERATURE TELL US ABOUT PHYSICIANS AND NURSES
EXPERIENCES OF GRIEF DURING THE COVID-19 PANDEMIC?

           Within the total sample of included evidence sources, 62% identified grief as their primary focus
(n=63). The majority (n=74, 73%) of evidence sources explicitly mentioned COVID-19. Given the nature
of this study, we were interested in looking at the proportion of studies that looked at the association
between COVID-19 and grief. Of the studies that explicitly mentioned COVID-19 (n= 74), almost two
thirds of the evidence sources (65%) mentioned grief (n=48). Of the sources where COVID-19 was not
mentioned (n=27), we found that grief was the primary aim in 60% (n=15).

Figure 4: Distribution of evidence sources exploring COVID-19 and grief as the primary aim

           The majority (n=74, 73%) of evidence sources explicitly mentioning COVID-19 referenced
immediate and enduring consequences on physicians and nurses. As a result, these impacts could not be
neatly characterized into distinct categories. Instead, we organized them into the following five thematic
areas: 1) changes to clinical practice; 2) effects on healthcare provider wellness; 3) patient and employee
safety; 4) increased deaths; 5) disruption to routine practices  
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Table 1: Identified impacts of COVID-19 on physicians and nurses

HOW HAS THE PANDEMIC INFLUENCED PHYSICIANS' AND NURSES' EXPERIENCES OF
GRIEF?
            Included evidence sources described physicians and nurses experiencing multiple forms of loss
during the COVID-19 pandemic. The most obvious form of grief were experiences of bereavement, with
all but 8 sources referencing death-related losses. Other identified forms of loss were more subtle and
non-death related (See Table 2 for examples). 

Table 2: Types of non-death loss identified in included evidence sources 

Examples of non-death related loss Illustrations from text

“Collectively, we are undergoing grief due to loss of jobs, loss
of our way of life, loss of hope, loss of physical contact, loss of
travel.” (Abhyankar, n.d.)

“Lost to the participants was the ability to depend on routines
and usual care procedures, along with working with familiar
peers on the units in the specialty in which they had experience
and expertise. Feeling like a novice created a sense of guilt
about not achieving the usual level of quality care. Lost too
were the abilities to comfort patients and their families and to
save lives.” (Smeltzer et al., 2020)

“As our world focus shifts to new variant waves and global
vaccination we must keep exploring learning strategies in
supporting nurses towards recovery from the trauma of caring
for people in the midst of a pandemic” (Graham, 2022)

Loss of health (e.g., fear of
contracting COVID-19; decline
in health status)
Loss of stability/safety 
Loss of professional identity or
purpose
Loss of social connectedness
Loss of personal freedom (e.g.,
feeling isolated, unable to travel)
Loss of personal and professional
boundaries
Loss of confidence 
Loss of ceremony and tradition
Loss of financial security 

Impacts of COVID-19 Specific examples 

Changes to clinical practice

Effect on healthcare provider wellness

Patient and employee safety

Increased deaths

Disruption to routine practices

Increased reliance on personal protective
equipment (PPE)
Shift to remote care
Delay in care (i.e. cancelled procedures)
Increased levels of burnout
Heightened anxiety
Concerns around understaffing
Inadequate PPE
Patients
Colleagues
Family members
Friends
Canceled or postponed clinical placements
Shift to remote learning
Inability to participate in death-related rituals
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            The intensity and prevalence of these losses appeared influenced by a combination of factors:
geographic context, professional norms and values, clinical specialty, pandemic wave, previous trauma or
loss, and an individual’s social location. In many circumstances, physicians’ and nurses’ grief experiences
were compounded by systemic pressures (e.g, volume of patients, not enough time) increasing health and
racial disparities, and changing political and organizational responses. (Brocksom, 2020; Chen, 2020;
Dillon, 2020; Fowler, 2020; Gubernikoff, 2020; Hubert & Eichenberger, 2021; Kanellopoulos et al, 2021;
Omran & Callis, 2021; Poland, 2022; Rosenfeld et al, 2022; Vora, 2021).
          Of the evidence sources where a grief response was described (n=96), just over half of included
sources (n= 57, 59%) mentioned physicians and nurses experiencing a range of feelings, thoughts, and
reactions. Physicians’ and nurses’ reactions to grief were thematically categorized as intensely physical
(e.g., extreme fatigue, tearfulness), emotional (e.g., anger, sadness), sparking changes in behaviour (e.g.,
hypervigilance, deepening of faith and spirituality), and deeply impacting one’s professional identity and
career trajectory (e.g., considering a career change). In response to increased incidences of grief, a
significant number of sources (n=78, 77%) outlined various coping mechanisms for helping physicians
and nurses tolerate, reduce, and deal with the loss and grief experienced during COVID-19. Coping
mechanisms were classified into two types: individually driven (n=43) and institutionally initiated (n=18),
with a few sources focusing on both (n= 17). Within the sources where individual coping mechanisms
were highlighted (n=43), sources overwhelmingly focused on adaptive coping mechanisms (e.g.,
relaxation activities, support, memorializing; n=40). However, in a few instances (n=3), maladaptive
coping mechanisms (e.g., smoking, substance use, avoidance) were reported. Of the sources specifically
describing institutional-level strategies (n=18), many were positioned as calls to action aimed at
mitigating some of the harmful effects of the pandemic (e.g., heightened psychological stress).
Institutionally initiated coping mechanisms were largely problem-solving oriented (e.g., debrief sessions,
access to psychotherapy; n=13).

DISCUSSION

             Our study findings indicate that the grief physicians and nurses have shouldered these last few
years has both intensified and compounded since COVID-19 was first identified. Many factors attribute to
this amplification of grief: the weight of pandemic care throughout the COVID-19 crisis, the inability of
physicians and nurses to meaningfully connect with patients, families, and colleagues due to isolation and
infection control measures, and perhaps most distressing, the epidemic of burnout and mental health
issues rampaging throughout both medicine and nursing’s professional culture (LaDonna et al., 2021;
Mayo Foundation for Medical Education and Research, 2019). In many cases, physicians’ and nurses’
grief experiences were situated within the included literature as an inevitable result of working in health
care or a response to unfortunate circumstances outside their control. As a result, we found a significant
portion of included evidence sources suggesting ways physicians and nurses can individually deal with
their escalating grief and manage distressing emotions, rather than acknowledging and remedying the
institutional factors that may be contributing to a negative or overwhelming grief response. 
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WHAT STEPS MIGHT HEALTHCARE AND EDUCATION INSTITUTIONS TAKE TO
ADDRESS THE INEVITABLE TOLL OF HEALTHCARE WORK, AND SUPPORT GRIEVING
PHYSICIANS AND NURSES?
           Grief is not meant to be circumvented, nor should it lead to self-condemnation. However, when
people are unable to respond to their grief in a healthy or productive manner due to an onslaught of
challenges (e.g., lack of resources, support), then it becomes a problem. To prevent profound health and
socio-economic implications, we urge healthcare and education institutions to normalize grief, not only in
the context of the pandemic, but as something all of us have or will eventually experience.

IMPLICATIONS

            Our analysis of the state of knowledge regarding physicians’ and nurses’ experiences of grief
provides insight into the different forms of loss that exist, and the ways grief manifests, contributing to a
better understanding of the personal and professional toll the pandemic has taken on this group of
professionals. We urge academic and health care stakeholders to develop a set of goals and objectives
focused on creating “grief literate” (Breen et al. 2022) learning and work environments.  A grief literate
milieu means advocating for and investing in a comprehensive, collaborative, and compassionate
approach to the experience of loss where individuals “understand and accept the uniqueness and
variability of grief, rather than stigmatizing the grief of others via their own assumptions, experiences,
beliefs, and expectations” (p. 428). See Table 3 for the complete definition of grief literacy.

The capacity to access, process, and use knowledge regarding the experience of loss.
This capacity is multidimensional: it comprises knowledge to facilitate understanding and
reflection, skills to enable action, and values to inspire compassion and care.
These dimensions connect and integrate via the interdependence of individuals within sociocultural
contexts.

GRIEF LITERACY CAN BE DEFINED AS:

Table 3: Definition of grief literacy (Breen et al. 2022, p. 427)

             What follows are a set of 5 implications, and related recommendations, for research, practice, and
policy aimed at reimagining the relationship between professional culture and personal fulfillment within
medicine and nursing while remaining sensitive to the unique and multifaceted nature of grief presently
being experienced.
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01
ACKNOWLEDGE THAT GRIEF IS A UNIVERSAL HUMAN EXPERIENCE THAT
WILL BE PROVOKED OR EXPERIENCED BY PROFESSIONALS WORKING IN
HEALTH CARE SETTINGS.

 We were deeply moved by the number of first-person narratives written about grief (n=29) and the
textual descriptions featured in the qualitative research articles documenting how physicians and nurses
were experiencing grief (n=15). We wondered whether participation in these reflective endeavors
provided a therapeutic outlet for physicians and nurses to talk about and process their grief. Perhaps
what these physicians and nurses were looking for was validation. It may be that they were looking to
be seen, heard and understood. Physicians and nurses must be encouraged to speak frequently and
openly about grief – with their patients, with families, with colleagues, and with learners.  

a.

02
ADDRESS THE REASONS WHY PHYSICIANS AND NURSES CHOOSE NOT TO
TALK ABOUT, OR SEEK HELP WITH, THEIR GRIEF IN THE CONTEXT OF THEIR
WORK ENVIRONMENTS.

The prevailing culture in healthcare clinical workplaces and the hidden curriculum in health
professions’ education cannot continue to operate under the supposition that physicians and nurses
disassociate from their professional role. In our opinion, such behaviour is the antithesis of
compassionate clinical care. Educators and leaders are encouraged to be strategically proactive in
acknowledging the potential for a grief response in crisis situations and ensure steps are taken so that
both individuals and institutions are prepared. Examples we noted include regularly reminding
employees of the formal (e.g., employee assistance programs) and informal (e.g., reaching out to
colleagues) supports available to them, integrating opportunities for debrief and self-care into
workplace practices and providing opportunities for employees to participate in mental health first aid
training. 
Integrating grief education throughout formal health professions educational curricula and informal
workspaces can additionally override the implicit academic, social, and cultural messages that leave
many physicians and nurses mischaracterizing their grief as a moral failing. In our review, both
physicians and nurses reported little attention during their formal training on how to manage their own
grief, particularly in situations where they were required to persist with their work (Conning et al.,
2021; Heilman, 2021; Leitão et al., 2022; Meltzer, 2022; Omran & Callis, 2021). We urge educators
and leaders to collaborate with diverse professional groups and community agencies to take a multi-
dimensional and inclusive approach to talking about grief. Similarly, embedding the language and
practice of grief and loss into education offerings and organizational culture can help ensure that
different forms of loss (e.g., non-death losses) are acknowledged and validated. For example, a clinical
department might consider introducing ‘grief rounds’ whereby professionals come together to discuss
their grief as it pertains to a particular clinical case. 

a.

b.
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03
EQUIP OFFICES OF HUMAN RESOURCES, INCLUDING EMPLOYEE
ASSISTANCE PROGRAMS (EAPS) WITH DIVERSE RESOURCES AND
TREATMENT OPTIONS

All professionals, regardless of years of service and employment status should be entitled to engage in
the process of healthy grieving. EAPs need to be easily accessible (i.e., “hardwired” into organizations)
so that professionals can readily access these services to deal with the effects of stress, loss, trauma and
grief without concern over the application of time limits (i.e., restrictions on the number of
sessions/support available). 
Embed EAP providers into the structure of healthcare teams to share expertise, knowledge, and skills to
improve personal/professional wellbeing. 

04
BROADEN THE TYPES AND PROMINENCE OF QUALITATIVE RESEARCH AND
LITERATURE SYNTHESIS METHODS TO GENERATE VALUABLE INSIGHTS
INTO HEALTHCARE PROVIDERS' GRIEVING EXPERIENCES

There is certainly room for more rigorous, critical, and theoretically oriented research in the broad area
of grief as it is experienced by both physicians and nursing. In particular, we see a role for
phenomenological explorations of the lived experience of grief in its various manifestations. 
Given the abundance of non-traditional scholarly contributions (opinion pieces, letters, poems, etc.),
we see a place for innovative bibliometric work, which attempts to synthesize, classify, and draw
parallels between various non-traditional contributions. 
Further, we encourage institutions of higher education to follow recent movements in the research
world, where organizations such as the Declaration on Research Assessment (DORA) recognize the
need to improve the ways in which researchers and the outputs of scholarly research are evaluated. We
encourage academic employers to deliver thoughtful metrics to account for these meaningful
contributions. 

05
EMPLOYERS NEED TO RECOGNIZE THAT THEIR OWN INTERNAL
STRUCTURES AND POLICIES MAY BE CONTRIBUTING TO THE PREVALENCE
OF GRIEF AND HIGH RATES OF BURNOUT AMONGST PHYSICIANS AND
NURSES.  

We noticed that many of the evidence sources we reviewed encouraged physicians and nurses to
prioritize self-care. Unquestionably, incorporating self-care into daily practice is essential for restoring
one’s mind, body and spirit. However, even the most purposeful engagement in self-care will not fix
systemic challenges. Identifying and addressing various facets of institutional culture with respect to
grieving practices should be a priority. Our literature review demonstrates that the everyday
expectations of health care workplaces must be deliberately explored with an eye on identifying taken-
for-granted ideas in the broad area of grief as it is reinforced through policy and in various structural
elements. We encourage institutions to open themselves up to critical research and scholarship
designed to explore institutional culture to begin the hard work of naming and addressing problematic
practices related to grief. Examples of such perspectives include institutional ethnography and critical
discourse analysis. 

a.

b.

a.

b.

c.

a.
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CONCLUSION

            The pandemic has undoubtedly contributed to the excessive workload and emotional trauma
physicians and nurses are shouldering, stressors that will unlikely diminish after the pandemic wanes.  In
conducting this literature review, we hope to have deepened educators’ and leaders’ understanding of
grief in the context of the pandemic. We acknowledge the fluidity of this time in history; out report
presents a mere glimpse into the types of loss and levels of grief physicians and nurses have experienced.
Further research will be necessary to explore the long-term effects of pandemic induced grief on those
working in health care. In the meantime, there are tangible steps that relevant stakeholders can take to
reduce the alienation and anguish physicians and nurses report feeling. We believe our results are
transferable to other health professionals who might be struggling to name and navigate loss and can be
applied to future catastrophic scenarios such as infectious disease outbreaks and global disasters. 

KNOWLEDGE MOBILIZATION
ACTIVITIES

             Integrated knowledge translation and mobilization remains a priority for our team (Kothari et al.,
2017). Throughout all phases of our scoping review, we engaged with relevant stakeholders to seek input
on our review process, determine whether our findings reflect the contextual realities of those working on
the frontlines, and identify potential venues that enhance reach and enable use of our research findings
(See Table 4, Stakeholder Engagement Meetings). 
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Table 4: Stakeholder Engagement Meetings

Stakeholder Focus of Meeting 
Family Physician, presently
working within a rural
community in Ontario

Associate Professor, School of
Nursing, University of Ottawa

Professor and Endowed Chair
in Palliative Care, Dalhousie
University  

Former practicing physician,
presently working in medical
education in British Columbia

Associate Professor, School of
Nursing, Lakehead University

Provided firsthand information and experience into the challenges
healthcare providers have encountered and continue to face
because of COVID-19. Discussion also focused on the availability
of supports to healthcare providers and the unique challenges of
dealing with grief and loss as a physician practicing within a rural
context. 
Esteemed scholar in nursing ethics, palliative care, grief and
loss. Provided insight into how the scholarly landscape around
the above-mentioned topics has evolved in response to COVID-
19. Provided advice around how to engage end-users around
sensitive topics like grief and loss and suggested potential
organizations (e.g., the Canadian Nursing Palliative Care
Association) that would be receptive to learning about our
research findings.  
Medical anthropologist and esteemed scholar in palliative care,
parental bereavement, and cultural aspects of health and illness.
Provided insight into the work they and others are conducting
about grief literacy including suggestions on how to approach
dissemination around this topic area.  
Former physician. Shared their experiences working in
medicine, including the rationale for choosing to leave clinical
practice. Discussed how the terminology around grief remains
ambiguous and is often conflated with other closely aligned but
different concepts such as burnout, wellness, moral injury, and
resilience.
Esteemed scholar in the area of socially just nursing practice,
moral distress, and expressions of well-being. Provided insight
into how to incorporate narrative and arts-based inquiry into the
study of health professional 



             The table below captures the various knowledge mobilization activities in progress and those we
intend to pursue over the next 6 months (See Table 5, Knowledge Mobilization Activities). 
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Activity and Reach Activity and Reach Activity and Reach
Knowledge User

Consultations – local &
national

Project Website 

Podcasts

Publications –
practitioner/professional

publications

Publications – Academic
and Public Scholarship 

Exchange

Dissemination

Dissemination

Dissemination

Dissemination

Ongoing

August 2022 and ongoing

November 2022 and ongoing

November 2022 and ongoing

November 2022 and ongoing

Focused and deliberate discussion and consultation with frontline healthcare providers as well as
educators, and researchers working in medical education and nursing across the country continue to
occur in order to facilitate greater understanding of the factors complicating grief during COVID-19
and its impact on physicians and nurses. We will utilize national meetings (e.g., Canadian
Association of Schools of Nursing) and annual conferences (e.g., Canadian Conference on Medical
Education, Society of Rural Physicians of Canada) as forums to meet with relevant healthcare
providers, learn about challenges and existing resources for healthcare providers experiencing
COVID-related grief and loss, and exchange ideas.

We are working with a communications consultant to create a professional and engaging website
including site architecture, layout, and user design. The website will serve as a ‘home base’ for
users to access KMb products and information related to KMb activities/events. 

We plan to collaborate with Dalhousie MedIT and Dalhousie Medicine New Brunswick (DMNB)
to produce a mini-series related to the topic of healthcare provider grief that will be launched as part
of Dalhousie Medicine’s existing Fac Dev Lounge podcast. We are additionally exploring
opportunities to appear as a guest on other podcasts in the health professions field to share our
research findings with a wider audience.  

The topic of grief is one of growing interest to many professional organizations representing
physicians and nurses across the career continuum. We intend to target professional magazines such
as the Registered Nurse Journal (RNJ) and The Medical Post as potential venues to disseminate our
research findings. It is anticipated that this method of knowledge dissemination will increase
awareness about the ways grief impacts public health care delivery and consumption and serve as a
resource to help HCPs identify, acknowledge, and normalize the multiple losses they may be
experiencing.

To maximise reach and accessibility, we intend to share our research findings in open access
journals (e.g., Perspectives on Medical Education) and in hybrid journals that allow open access for
a fee (e.g., Journal of Nursing Scholarship, Academic Medicine). Journals that focus on health
professions education and social science research on health will be targeted. 

We will also seek opportunities to contribute to knowledge-based journalism for use by the wider
public. One potential venue we intend to target is The Conversation Canada – an open-access,
independent source of news and views from the academic research community that provides more
informed explanations of complex problems, delivered directly into the public arena.



Table 5: Knowledge Mobilization Activities
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Presentations – Academic
Conferences and

Professional Meetings

Dissemination November 2022 and ongoing

Knowledge Mobilization
Forum – national

Integration of Findings
 

Exchange

Application

November 2022

Ongoing

We will share findings from our research with colleagues, decision-makers and knowledge users
at local, national, and international academic conferences and professional meetings.
Opportunities that focus on health professions education, physical and mental health/well-being
and educational design will be specifically targeted. These opportunities may occur in-person or
virtually. 

As per the expectations of the SSHRC Knowledge Synthesis Grant, we will participate in the in-
person or virtual knowledge mobilization forum. Our participation in this event will allow us to
share research findings with community practitioners and knowledge users representing different
academic disciplines and communities of practice. 

It is anticipated that opportunities to work collaboratively with educators, administrators, and
frontline HCPs involved in health professions education at Dalhousie University, across medical
and nursing schools in Canada and internationally will be realized throughout our scoping
review. Insights garnered from engaging in the research process will be translated and presented
in a user-friendly and actionable manner.
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APPENDICES

Exp Physicians/ 
Exp Medical staff/ 
Exp Anesthetists/ 
Physician*.ti,ab,kf 
Doctor*.ti,ab,kf 
Allergist*.ti,ab,kf 
Anesthesiologist*.ti,ab,kf 
Cardiologist*.ti,ab,kf 
Dermatologist*.ti,ab,kf 
Endocrinologist*.ti,ab,kf 
Gastroenterologist*.ti,ab,kf 
General Practitioner*.ti,ab,kf 
Gynecologist*.ti,ab,kf 
Primary Care Physician*.ti,ab,kf 
Family Physician*.ti,ab,kf 
Geriatrician*.ti,ab,kf 
Hematologist*.ti,ab,kf 
Hospitalist*.ti,ab,kf 
Intensivist*.ti,ab,kf 
Neonatologist*.ti,ab,kf 
Nephrologist*.ti,ab,kf 
Neurologist*.ti,ab,kf 
Obstetrician*.ti,ab,kf 
Occupational Health Physician*.ti,ab,kf 
Oncologist*.ti,ab,kf 
Ophthalmologist*.ti,ab,kf 
Osteopathic Physician*.ti,ab,kf 
Otolaryngologist*.ti,ab,kf 
Pathologist*.ti,ab,kf 
Pediatrician*.ti,ab,kf 
Paediatrician*.ti,ab,kf 
Physiatrist*.ti,ab,kf 
Psychiatrist*.ti,ab,kf 
Pulmonologist*.ti,ab,kf 

APPENDIX A: DATABASE SEARCH STRATEGIES

OVID MEDLINE(R) ALL <1947-MAY 27,2022>:    
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Radiologist*.ti,ab,kf 
Rheumatologist*.ti,ab,kf 
Neurosurgeon*.ti,ab,kf 
Surgeon*.ti,ab,kf 
Urologist*.ti,ab,kf 
Resident*.ti,ab,kf 
Fellow*.ti,ab,kf 
Exp Nurses/ 
Exp Nursing staff/ 
Nurse*.ti,ab,kf 
OR/1-44 
Exp Bereavement/ 
Bereave*.ti,ab,kf 
Grief.ti,ab,kf 
Griev*.ti,ab,kf 
Mourn*.ti,ab,kf 
Sorrow.ti,ab,kf 
OR/46-51 
45 AND 52 
Limit 53= 2019-Current 

EMBASE (VIA ELSEVIER; 1966 (MEDLINE) & 1974 (EMBASE)-MAY 27,2022): 

'physician'/exp 
‘medical staff’/exp 
‘Anesthetist’/exp 
Physician*:ti,ab,kw 
Doctor*:ti,ab,kw 
Allergist*:ti,ab,kw 
Anesthesiologist*:ti,ab,kw 
Cardiologist*:ti,ab,kw 
Dermatologist*:ti,ab,kw 
Endocrinologist*:ti,ab,kw 
Gastroenterologist*:ti,ab,kw 
“General Practitioner*”:ti,ab,kw 
Gynecologist*:ti,ab,kw 
“Primary Care Physician*”:ti,ab,kw 
“Family Physician*”:ti,ab,kw 
Geriatrician*:ti,ab,kw 
Hematologist*:ti,ab,kw 
Hospitalist*:ti,ab,kw 
Intensivist*:ti,ab,kw 
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'Neonatologist*:ti,ab,kw 
Nephrologist*:ti,ab,kw 
Neurologist*:ti,ab,kw 
Obstetrician*:ti,ab,kw 
“Occupational Health Physician*”:ti,ab,kw 
Oncologist*:ti,ab,kw 
Ophthalmologist*:ti,ab,kw 
“Osteopathic Physician*”:ti,ab,kw 
Otolaryngologist*:ti,ab,kw 
Pathologist*:ti,ab,kw 
Pediatrician*:ti,ab,kw 
Paediatrician*:ti,ab,kw 
Physiatrist*:ti,ab,kw 
Psychiatrist*:ti,ab,kw 
Pulmonologist*:ti,ab,kw 
Radiologist*:ti,ab,kw 
Rheumatologist*:ti,ab,kw 
Neurosurgeon*:ti,ab,kw 
Surgeon*:ti,ab,kw 
Urologist*:ti,ab,kw 
Resident*:ti,ab,kw 
Fellow*:ti,ab,kw 
‘Nurse’/exp 
‘Nursing staff’/exp 
Nurse*:ti,ab,kw 
OR/1-44 
‘Bereavement’/exp 
Bereave*:ti,ab,kw 
Grief:ti,ab,kw 
Griev*:ti,ab,kw 
Mourn*:ti,ab,kw 
Sorrow:ti,ab,kw 
OR/46-51 
45 AND 52 
#53 AND (2019:py OR 2020:py OR 2021:py OR 2022:py)
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CINAHL (VIA EBSCOHOST WITH FULL TEXT; 1982-MAY 27,2022): 

MH "Physicians+" 
MH “Medical staff+” 
MH “Anesthetists+” 
TI (Physician*) OR AB (Physician*) 
TI (Doctor*) OR AB (Doctor*) 
TI (Allergist*) OR AB (Allergist*) 
TI(Anesthesiologist*) OR AB (Anesthesiologist*) 
TI (Cardiologist*) OR AB (Cardiologist*) 
TI (Dermatologist*) OR AB (Dermatologist*) 
TI(Endocrinologist*) OR AB(Endocrinologist*) 
TI(Gastroenterologist*) OR AB(Gastroenterologist*) 
TI(“General Practitioner*”) OR AB(“General Practitioner*”) 
TI(Gynecologist*) OR AB(Gynecologist*) 
TI(“Primary Care Physician*”) OR AB(“Primary Care Physician*”) 
TI(“Family Physician*”) OR AB(“Family Physician*”) 
TI(Geriatrician*) OR AB(Geriatrician*) 
TI(Hematologist*) OR AB(Hematologist*) 
TI(Hospitalist*) OR AB(Hospitalist*) 
TI(Intensivist*) OR AB(Intensivist*) 
TI(Neonatologist*) OR AB(Neonatologist*) 
TI(Nephrologist*) OR AB(Nephrologist*) 
TI(Neurologist*) OR AB(Neurologist*) 
TI(Obstetrician*) OR AB(Obstetrician*) 
TI(“Occupational Health Physician*”) OR AB(“Occupational Health Physician*”) 
TI(Oncologist*) OR AB (Oncologist*) 
TI(Ophthalmologist*) OR AB(Ophthalmologist*) 
TI(“Osteopathic Physician*”) OR AB(“Osteopathic Physician*”) 
TI(Otolaryngologist*) OR AB(Otolaryngologist*) 
TI(Pathologist*) OR AB(Pathologist*) 
TI(Pediatrician*) OR AB(Pediatrician*) 
TI(Paediatrician*) OR AB(Paediatrician*) 
TI(Physiatrist*) OR AB(Physiatrist*) 
TI(Psychiatrist*) OR AB(Psychiatrist*) 
TI(Pulmonologist*) OR AB(Pulmonologist*) 
TI(Radiologist*) OR AB(Radiologist*) 
TI(Rheumatologist*) OR AB(Rheumatologist*) 
TI(Neurosurgeon*) OR AB(Neurosurgeon*) 
TI(Surgeon*) OR AB(Surgeon*) 
TI(Urologist*) OR AB(Urologist*) 
TI(Resident*) OR AB(Resident*) 
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TI(Fellow*) OR AB(Fellow*) 
MH “Nurses+” 
TI(Nurse*) OR AB(Nurse*) 
OR/1-43 
MH “Bereavement+” 
TI(Bereave*) OR AB(Bereave*) 
TI(Grief) OR AB(Grief) 
TI(Griev*) OR AB(Griev*) 
TI(Mourn*) OR AB(Mourn*) 
TI(Sorrow) OR AB(Sorrow) 
OR/45-50 
44 AND 51 
Limiters - Published Date: 20190101-20221231  

PSYCINFO (VIA EBSCOHOST; 1887-MAY 27,2022): 

DE "Physicians" OR DE "Family Physicians" OR DE "General Practitioners" OR DE "Gynecologists"
OR DE "Internists" OR DE "Neurologists" OR DE "Obstetricians" OR DE "Pathologists" OR DE
"Pediatricians" OR DE "Psychiatrists" OR DE "Surgeons" 
TI (Physician*) OR AB (Physician*) 
TI (Doctor*) OR AB (Doctor*) 
TI (Allergist*) OR AB (Allergist*) 
TI(Anesthesiologist*) OR AB (Anesthesiologist*) 
TI (Cardiologist*) OR AB (Cardiologist*) 
TI (Dermatologist*) OR AB (Dermatologist*) 
TI(Endocrinologist*) OR AB(Endocrinologist*) 
TI(Gastroenterologist*) OR AB(Gastroenterologist*) 
TI(“General Practitioner*”) OR AB(“General Practitioner*”) 
TI(Gynecologist*) OR AB(Gynecologist*) 
TI(“Primary Care Physician*”) OR AB(“Primary Care Physician*”) 
TI(“Family Physician*”) OR AB(“Family Physician*”) 
TI(Geriatrician*) OR AB(Geriatrician*) 
TI(Hematologist*) OR AB(Hematologist*) 
TI(Hospitalist*) OR AB(Hospitalist*) 
TI(Intensivist*) OR AB(Intensivist*) 
TI(Neonatologist*) OR AB(Neonatologist*) 
TI(Nephrologist*) OR AB(Nephrologist*) 
TI(Neurologist*) OR AB(Neurologist*) 
TI(Obstetrician*) OR AB(Obstetrician*) 
TI(“Occupational Health Physician*”) OR AB(“Occupational Health Physician*”) 
TI(Oncologist*) OR AB (Oncologist*) 
TI(Ophthalmologist*) OR AB(Ophthalmologist*) 
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TI(“Osteopathic Physician*”) OR AB(“Osteopathic Physician*”) 
TI(Otolaryngologist*) OR AB(Otolaryngologist*) 
TI(Pathologist*) OR AB(Pathologist*) 
TI(Pediatrician*) OR AB(Pediatrician*) 
TI(Paediatrician*) OR AB(Paediatrician*) 
TI(Physiatrist*) OR AB(Physiatrist*) 
TI(Psychiatrist*) OR AB(Psychiatrist*) 
TI(Pulmonologist*) OR AB(Pulmonologist*) 
TI(Radiologist*) OR AB(Radiologist*) 
TI(Rheumatologist*) OR AB(Rheumatologist*) 
TI(Neurosurgeon*) OR AB(Neurosurgeon*) 
TI(Surgeon*) OR AB(Surgeon*) 
TI(Urologist*) OR AB(Urologist*) 
TI(Resident*) OR AB(Resident*) 
TI(Fellow*) OR AB(Fellow*) 
DE "Nurses" OR DE "Psychiatric Nurses" OR DE "Public Health Service Nurses" OR DE "School
Nurses" 
TI(Nurse*) OR AB(Nurse*) 
OR/1-41 
DE "Bereavement" OR DE "Grief" 
TI(Bereave*) OR AB(Bereave*) 
TI(Grief) OR AB(Grief) 
TI(Griev*) OR AB(Griev*) 
TI(Mourn*) OR AB(Mourn*) 
TI(Sorrow) OR AB(Sorrow) 
OR/43-48 
42 AND 49 
Limiters - Published Date: 20190101-20221231 
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SOCIOLOGICAL ABSTRACTS (VIA PROQUEST; 1904-MAY 27,2022) 

MAINSUBJECT.EXACT.EXPLODE("Physicians") 
ti(Physician*) OR ab(Physician*) 
ti(Doctor*) OR ab(Doctor*) 
ti(Allergist*) OR ab(Allergist*) 
ti(Anesthesiologist*) OR ab(Anesthesiologist*) 
ti(Cardiologist*) OR ab(Cardiologist*) 
ti(Dermatologist*) OR ab(Dermatologist*) 
ti(Endocrinologist*) OR ab(Endocrinologist*) 
ti(Gastroenterologist*) OR ab(Gastroenterologist*) 
ti(“General Practitioner*”) OR ab(“General Practitioner*”) 
ti(Gynecologist*) OR ab(Gynecologist*) 
ti(“Primary Care Physician*”) OR ab(“Primary Care Physician*”) 
ti(“Family Physician*”) OR ab(“Family Physician*”) 
ti(Geriatrician*) OR ab(Geriatrician*) 
ti(Hematologist*) OR ab(Hematologist*) 
ti(Hospitalist*) OR ab(Hospitalist*) 
ti(Intensivist*) OR ab(Intensivist*) 
ti(Neonatologist*) OR ab(Neonatologist*) 
ti(Nephrologist*) OR ab(Nephrologist*) 
ti(Neurologist*) OR ab(Neurologist*) 
ti(Obstetrician*) OR ab(Obstetrician*) 
ti(“Occupational Health Physician*”) OR ab(“Occupational Health Physician*”) 
ti(Oncologist*) OR ab(Oncologist*) 
ti(Ophthalmologist*) OR ab(Ophthalmologist*) 
ti(“Osteopathic Physician*”) OR ab(“Osteopathic Physician*”) 
ti(Otolaryngologist*) OR ab(Otolaryngologist*) 
ti(Pathologist*) OR ab(Pathologist*) 
ti(Pediatrician*) OR ab(Pediatrician*) 
ti(Paediatrician*) OR ab(Paediatrician*) 
ti(Physiatrist*) OR ab(Physiatrist*) 
ti(Psychiatrist*) OR ab(Psychiatrist*) 
ti(Pulmonologist*) OR ab(Pulmonologist*) 
ti(Radiologist*) OR ab(Radiologist*) 
ti(Rheumatologist*) OR ab(Rheumatologist*) 
ti(Neurosurgeon*) OR ab(Neurosurgeon*) 
ti(Surgeon*) OR ab(Surgeon*) 
ti(Urologist*) OR ab(Urologist*) 
ti(Resident*) OR ab(Resident*) 
ti(Fellow*) OR ab(Fellow*) 
MAINSUBJECT.EXACT.EXPLODE("Nurses") 
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ti(Nurse*) OR ab(Nurse*) 
OR/1-41 
MAINSUBJECT.EXACT.EXPLODE("Grief") 
ti(Bereave*) OR ab(Bereave*) 
ti(Grief) OR ab(Grief) 
ti(Griev*) OR ab(Griev*) 
ti(Mourn*) OR ab(Mourn*) 
ti(Sorrow) OR ab(Sorrow) 
OR/43-48 
42 AND 49 
Additional limits Date: From 2019 to 2022 
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APPENDIX B: GREY LITERATURE SEARCH STRATEGIES

GREY LITERATURE SEARCHES (LIMITS APPLIED: 12/1/2019-PRESENT (AUGUST 31, 2022)): 

Source , Search Strategy Used 

Canadian Medical Association , (Grief OR Grieve OR Grieving OR Mourn OR Mourning OR Mourned
OR Bereave OR Bereaved OR Bereavement) site:https://www.cma.ca/ 

Royal College of Physicians and Surgeons of Canada , (Grief OR Grieve OR Grieving OR Mourn OR
Mourning OR Mourned OR Bereave OR Bereaved OR Bereavement) site:https://www.royalcollege.ca/ 

Canadian Family Physicians of Canada , (Grief OR Grieve OR Grieving OR Mourn OR Mourning OR
Mourned OR Bereave OR Bereaved OR Bereavement) site:https://www.cfpc.ca/ 

Society of Rural Physicians of Canada , (Grief OR Grieve OR Grieving OR Mourn OR Mourning OR
Mourned OR Bereave OR Bereaved OR Bereavement) site:https://www.srpc.ca/ 

Canadian Hospice and Palliative Care Association , (Grief OR Grieve OR Grieving OR Mourn OR
Mourning OR Mourned OR Bereave OR Bereaved OR Bereavement) site:https://www.chpca.ca/ 

Canadian Nursing Association , (Grief OR Grieve OR Grieving OR Mourn OR Mourning OR Mourned
OR Bereave OR Bereaved OR Bereavement) site:https://www.cna-aiic.ca/ 

Canadian Palliative Care Nursing Association , (Grief OR Grieve OR Grieving OR Mourn OR Mourning
OR Mourned OR Bereave OR Bereaved OR Bereavement) site:https://www.cpcna.ca/ 

PALLIUM Canada , (Grief OR Grieve OR Grieving OR Mourn OR Mourning OR Mourned OR Bereave
OR Bereaved OR Bereavement) site:https://www.pallium.ca/ 

Google Search Engine , allintext: (Grief OR Grieve OR Grieving OR Mourn OR Mourning OR Mourned
OR Bereave OR Bereaved OR Bereavement) AND (Nurse OR Doctor OR Physician) AND (COVID OR
Pandemic OR Coronavirus) 
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APPENDIX C: SUMMARY OF INCLUSION AND EXCLUSION CRITERIA

Inclusion Criteria Exclusion Criteria

1. LANGUAGE: English text 1. LANGUAGE: English text

Residents
Fellows
Attending physicians
Nurses (nurse manager, nurse educators,

2. POPULATION: Must be regulated health
professionals, specifically:

       etc.)

Patients
Personal caregivers
Unregulated health professionals (e.g.,

Medical or nursing students
Health professionals other than physicians

2. INCORRECT POPULATION:

       physician assistant)

       or nurses

Published December 2019-present
For empirical research: study needs to

3. PUBLICATION DATE:

       have been conducted December 2019-
       present

NOTE: The paper does not necessarily need to
mention COVID-19

Published before December 2019
For empirical research: Please exclude if

3. PUBLICATION DATE:

       study was conducted before December
       2019

Paper reports on physicians and/or nurses

Paper reports on factors that have

Paper reports on a grief/bereavement

Paper focuses on HCP grief

4. THEME (A single paper could focus on
multiple themes)

       direct experiences with grief, loss,
       mourning and/or bereavement and the
       impact (+/-) on their professional work

       amplified the experience of grief or loss
       for physicians and nurses

       education intervention or support
       mechanism developed to directly support
       the HCP, physically, emotionally,
       mentally

       management/coping strategies

Paper does not report on physicians

Paper reports on a grief/bereavement

Paper focuses on what physicians and/or

Paper reports on types of grief (e.g.

4. INCORRECT THEME

       and/or nurses direct experiences with
       grief, loss, mourning and/or bereavement
       and the impact (+/-) on their professional
       work

       education intervention or support
       mechanism developed to enhance
       physicians and/or nurses’ ability to
       support patients/families.

       nurses can do to support patients/families
       in their grief processing.

       prolonged grief, complicated grief, etc.)

5. INSUFFICIENT OR MISSING DATA (e.g.
lack of information about study population)
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Covidence ID #
Article Title
Authors
Year
Country of Publication
Article Type

Study Design

Population

Is COVID-19
Mentioned Directly?

If Yes, Describe
Types of Grief/Loss

Unique for each article.
Title of Published Article
Name of the author(s) of the published article.
Year article was published.
Country of origin for first author.

Research Article
Evaluation Article
Literature Review
First-Person Piece (author is writing about their own grief)
Observation Piece (author is addressing an important topic

� Other

Genre of article. Possible types include:

       or issue related to their observations of grief)

Review Article
Evaluation Study
Qualitative Study
Quantitative Study
Mixed-Methods Study
Not Applicable

Specifics around research methodology or approach. Possibilities
include:

Physicians
Physicians in training
Nurses
Other
Additional Populations Included?
If the sample included other types of participants (e.g.,

Please indicate speciality of nurse and/or physician in "Other";

       social workers, medical students).
Yes
No

Please indicate the purpose of the study.

Death of family or friends
Death of a colleague(s)
Death of patient(s)
Loss of health (e.g., fears of contracting COVID-19 or

Loss of ceremony/tradition (e.g., funerals, weddings, etc.)
Loss of stability/safety. May be accompanied with feeling

Different types of grief physicians and/or nurses are experiencing
and/or describing. These could be (if "Other,"; please indicate):

       decline in health status)
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Loss of professional identity or purpose
Loss of social connectedness/relationships as they once

Sense of personal freedom (i.e., feel stuck, isolated etc.)
Collective grief around systemic inequalities (impact on an

Other

       out of control or a sense of unease.

       were

       entire community or large group)

Level of Grief Personal
Professional
Systems Level
Societal
Other

Reactions to Grief
� Physical reactions (e.g., lack of energy, tearfulness)
� Behavioural reactions: (e.g., Absent-mindedness, confusion)
� Emotional reactions: (e.g., anger, shock, loneliness)
� Social reactions to grief (e.g., withdrawing from friends or
activities, neglecting self-care, increased substance abuse)
� Other

Please choose one of the following, if "Other"; please indicate:

Coping Mechanisms

Language Used to
Describe Grief
Other Thematic Areas

Other Notes

Send Back to Full Text
for Exclusion?

Identified strategies or supports for processing/responding to grief.
This can be at the individual and/or institutional level.
List any additional words or memorable phrases used to
describe/capture the grief experience.
If the article includes discussion of other relevant themes related to
grief, please capture these here.
Observations or reflections you wish to capture about the article.
This can include direct quotes from the text.

Yes
No
Other



PAGE 37UNRAVELLING GRIEF

APPENDIX E: PRISMA DIAGRAM
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APPENDIX F: REFERENCES OF ARTICLES SELECTED FOR INCLUSION IN SCOPING
REVIEW

Alexander, K. (2021). Shared Grief. JAMA: Journal of the American Medical Association, 
325(4), 349–350. https://doi.org/10.1001/jama.2020.25000

Athanasios, A. (2020). Do doctors grieve: Addressing physician grief and cultivating better doctors
doctors. Pastoral Psychology. https://doi.org/10.1007/s11089-020-00899-1

Balasco Cathcart, E. (2020). After the surge: How leaders promote healing and growth. Nursing 
Management, 51(10), 51–53. https://doi.org/10.1097/01.NUMA.0000698140.19548.71

Bamdad, M. C., Vitous, C. A., Rivard, S. J., Anderson, M., Lussiez, A., Jafri, S. M., Roo, A. D., 
& Suwanabol, P. A. (2022). “You Remember Those Days”-A Qualitative Study of Resident 
Surgeon Responses to Complications and Deaths. Journal of Surgical Education, 79(2), 
452–462. https://doi.org/10.1016/j.jsurg.2021.09.011

Belling, C. (2020). Haunted Doctors. Perspectives in Biology and Medicine, 63(3), 466–479.
https://doi.org/10.1353/pbm.2020.0034

Bennett, C. (2021). When Loss and Grief Knocks at Your Door...Reprinted with permission from 
Mississippi RN, Vol. 83, No.2, 2021, 6-6. New Mexico Nurse, 66(4), 10.

Betriana, F., Tanioka, T., Yokotani, T., Nakano, Y., Ito, H., Yasuhara, Y., Zhao, Y., & Locsin, 
R. C. (2021). Psychometric Properties of Grief Traits and State Scale for Nurses to Measure
Levels of Grief. Omega. https://doi.org/10.1177/00302228211036862

Brandeland, M. A. (2022). The Labor of Story Telling. JAMA: Journal of the American Medical 
Association, 327(10), 925–926. https://doi.org/10.1001/jama.2022.2355

Brocksom, J. (2020). With hope in our hearts. British Journal of Nursing, 29(9), S3. 
https://doi.org/10.12968/bjon.2020.29.9.S3

Burger, J. (2020). The Peekaboo Visit. JAMA: Journal of the American Medical Association, 
323(13), 1249–1250. https://doi.org/10.1001/jama.2020.3211

Byers, O. M., Fitzpatrick, J. J., McDonald, P. E., & Nelson, G. C. (2021). Giving while grieving: 
Racism-related stress and psychological resilience in Black/African American registered 
nurses. Nursing Outlook, 69(6), 1039–1048. https://doi.org/10.1016/j.outlook.2021.05.010

Campbell, S. (2020). Reflections on grief during COVID-19 from a personal and professional 
perspective. The Royal College of Nursing. https://www.rcn.org.uk/news-and-
events/Blogs/reflections-on-grief-during-covid-19-from-a-personal-and-professional-
perspective

Canady, V. A. (2020). Trauma healing program addresses challenges front‐line professionals 
face. Mental Health Weekly, 30(22), 1–7. https://doi.org/10.1002/mhw.32384

Abhyankar, L. (n.d.). COVID-19 and the Burden of Secondary Grief. 
https://www.aafp.org/news/blogs/freshperspectives/entry/202001001fp-grief.html

https://www.aafp.org/news/blogs/freshperspectives/entry/202001001fp-grief.html
https://jamanetwork.com/journals/jama/article-abstract/2775451
https://www.aafp.org/news/blogs/freshperspectives/entry/202001001fp-grief.html
https://www.aafp.org/news/blogs/freshperspectives/entry/202001001fp-grief.html
https://www.aafp.org/news/blogs/freshperspectives/entry/202001001fp-grief.html
https://link.springer.com/article/10.1007/s11089-020-00899-1
https://www.aafp.org/news/blogs/freshperspectives/entry/202001001fp-grief.html
https://www.aafp.org/news/blogs/freshperspectives/entry/202001001fp-grief.html
https://journals.lww.com/nursingmanagement/Fulltext/2020/10000/After_the_surge__How_leaders_promote_healing_and.8.aspx
https://www.aafp.org/news/blogs/freshperspectives/entry/202001001fp-grief.html
https://www.aafp.org/news/blogs/freshperspectives/entry/202001001fp-grief.html
https://www.aafp.org/news/blogs/freshperspectives/entry/202001001fp-grief.html
https://www.aafp.org/news/blogs/freshperspectives/entry/202001001fp-grief.html
https://www.aafp.org/news/blogs/freshperspectives/entry/202001001fp-grief.html
https://www.aafp.org/news/blogs/freshperspectives/entry/202001001fp-grief.html
https://www.aafp.org/news/blogs/freshperspectives/entry/202001001fp-grief.html
https://www.sciencedirect.com/science/article/abs/pii/S1931720421002579?via%3Dihub=
https://muse.jhu.edu/article/765996
https://www.aafp.org/news/blogs/freshperspectives/entry/202001001fp-grief.html
https://www.aafp.org/news/blogs/freshperspectives/entry/202001001fp-grief.html
https://www.aafp.org/news/blogs/freshperspectives/entry/202001001fp-grief.html
https://www.aafp.org/news/blogs/freshperspectives/entry/202001001fp-grief.html
https://www.aafp.org/news/blogs/freshperspectives/entry/202001001fp-grief.html
https://www.aafp.org/news/blogs/freshperspectives/entry/202001001fp-grief.html
https://www.aafp.org/news/blogs/freshperspectives/entry/202001001fp-grief.html
https://journals.sagepub.com/doi/10.1177/00302228211036862
https://www.aafp.org/news/blogs/freshperspectives/entry/202001001fp-grief.html
https://www.aafp.org/news/blogs/freshperspectives/entry/202001001fp-grief.html
https://jamanetwork.com/journals/jama/article-abstract/2789656
https://www.magonlinelibrary.com/doi/abs/10.12968/bjon.2020.29.9.S3
https://www.aafp.org/news/blogs/freshperspectives/entry/202001001fp-grief.html
https://jamanetwork.com/journals/jama/article-abstract/2764186
https://www.aafp.org/news/blogs/freshperspectives/entry/202001001fp-grief.html
https://www.aafp.org/news/blogs/freshperspectives/entry/202001001fp-grief.html
https://www.aafp.org/news/blogs/freshperspectives/entry/202001001fp-grief.html
https://www.aafp.org/news/blogs/freshperspectives/entry/202001001fp-grief.html
https://www.aafp.org/news/blogs/freshperspectives/entry/202001001fp-grief.html
https://www.nursingoutlook.org/article/S0029-6554(21)00137-8/fulltext
https://www.aafp.org/news/blogs/freshperspectives/entry/202001001fp-grief.html
https://www.aafp.org/news/blogs/freshperspectives/entry/202001001fp-grief.html
https://www.aafp.org/news/blogs/freshperspectives/entry/202001001fp-grief.html
https://www.rcn.org.uk/news-and-events/Blogs/reflections-on-grief-during-covid-19-from-a-personal-and-professional-perspective
https://www.rcn.org.uk/news-and-events/Blogs/reflections-on-grief-during-covid-19-from-a-personal-and-professional-perspective
https://www.rcn.org.uk/news-and-events/Blogs/reflections-on-grief-during-covid-19-from-a-personal-and-professional-perspective
https://www.aafp.org/news/blogs/freshperspectives/entry/202001001fp-grief.html
https://www.aafp.org/news/blogs/freshperspectives/entry/202001001fp-grief.html
https://www.aafp.org/news/blogs/freshperspectives/entry/202001001fp-grief.html
https://onlinelibrary.wiley.com/doi/10.1002/mhw.32384
https://www.aafp.org/news/blogs/freshperspectives/entry/202001001fp-grief.html
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Caputo, A. (2021). Telling a Complicated Grief: A Psychodynamic Study on Mental Health 
Nurses’ Countertransference Reactions to Patients’ Suicidal Behavior. Archives of Suicide 
Research, 25(4), 862–875. https://doi.org/10.1080/13811118.2020.1768990

Carter, S. (2021). Breathless. The New England Journal of Medicine, 384(10), 891–893. 
https://doi.org/10.1056/NEJMp2032522

Castaldo, A., Lusignani, M., Papini, M., Eleuteri, S., & Matarese, M. (2022). Nurses’ 
experiences of accompanying patients dying during the COVID-19 pandemic: A qualitative 
descriptive study. Journal of Advanced Nursing. https://doi.org/10.1111/jan.15195

Chandra, A., & Vanjare, H. (2020). Coping by the healthcare workers during COVID-19 
pandemic in developing countries—A review. Anaesthesia, Pain and Intensive Care, 24(3), 
346–353. https://doi.org/10.35975/apic.v24i3.1288

Conning, R., Naidoo, R., & Bhagwan, R. (2021). The preparedness of emergency care providers 
to deal with death, dying and bereavement in the pre-hospital setting in Dubai. Australasian 
Journal of Paramedicine, 18, 1–7. https://doi.org/10.33151/ajp.18.944

Costello, K. (2021). Reflection: One journey, two deaths, multiple perspectives. Journal of 
Primary Health Care, 13(3), 201–203. https://doi.org/10.1071/HC21022

Critical Care Nurses Need Our Critical Care. (2021). https://community.cna-aiic.ca/blogs/cn-
content/2021/04/27/critical-care-nurses-need-our-critical-care

Davidson, J. E., Accardi, R., Sanchez, C., & Zisook, S. (2020). Nurse suicide: Prevention and 
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Davis, J., & Zuber, K. (2020). Kidney professionals face the grief of a patient death. Nephrology 
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devsupport. (2020). Supporting yourself as a nurse through bereavement during Covid-19. 
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as-a-nurse-through-bereavement-during-covid-19/
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