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Session overview:

Clinical reasoning in healthcare is impacted by how we are feeling, the environment,
and how we are working together as a team. Patients do not always follow the book,
and this unpredictability means we need to be aware of our own biases. When errors
occur, we must review the circumstances and consider how these might be
mitigated in the future. In this interactive session, participants will explore cognitive
bias and leadership using the tragedy of the Mount Everest expedition. Participants
should have two electronic devices available such as a tablet and phone, or laptop
and phone.
Objectives:
• Identify potential causes for the Mount Everest tragedy
• Explain the role of leadership in the tragedy
• Apply the issues identified to their own experiences
Preparation: Read the story of the Mount Everest Expedition, paying attention to the
players involved, the role of leadership and how cognitive biases played a role in the
tragedy.
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This one-credit-per-hour Group Learning program meets the certification criteria of the College of Family Physicians of Canada and has been certified by the Continuing Professional Development
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for up to 1.0 credit hours (per hour of session) as an accredited group learning Section 1 activity as defined by the Maintenance of Certification Program of the Royal College of Physicians and
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