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This is a comprehensive course in Risk Management that introduces the basics of both 
Enterprise Risk Management as well as Financial Risk Management.  A critical analysis 
of the rise and evolution (including the future evolution) of risk management is utilized.  
The specific concepts, frameworks, techniques and regulatory aspects of risk 
management are discussed in both the context of a general organization and in the 
specific case of financial institutions.  The focus of the course is on critical thinking 
about risk and implementing risk management.  The theory of risk management (which 
is still largely undeveloped) thus takes a backseat role and will only be the focus when 
relevant. 

 
 
Overview: 
 
Risk Management for Financial Institutions is a course designed to illustrate best practices and 
techniques of risk management and risk management implementation in the context of organizations 
(both profit and not-for profit) with an emphasis on the more specific context of risk management of 
financial institutions. 
 
Risk management has gained strategic and competitive importance in recent years and has gained a 
newfound level of respect and prominence as a separate professional field within the broader context of 
management.  Nowhere has the newfound importance of risk management as a discipline been more 
apparent and more important, than in financial institutions.  With the rise of risk management 
techniques stemming from derivatives, and the broadening of capital markets instruments such as 
securitizations, along with the rapidly changing role of financial institutions in the world economy, the 
demand and need for highly trained risk professionals has never been greater. 
 
Adding to the demand for and challenges of the risk manager are new risks that are coming to the fore.  
Risks such as cyber risk, social media, reputational risk and demographic changes are tasking the talents 
of the risk manager in new ways.  To compound the issue, a new layer of regulatory, compliance and 
governance concerns is the environment in which risk management is now practiced. 
 
The political landscape will likely prove to make this an “interesting” period of time for ERM, and 
particularly so in the realm of financial institutions.  The historical emphasis on regulation as a means to 
risk management is likely to come under question, and thus taking a critical approach to studying risk 
management may be timely. 
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This course focuses on Enterprise Risk Management while also covering the basics of the more 
specialized Financial Risk Management.  Enterprise Risk Management (ERM) is a holistic way of 
examining the risks of an organization.  ERM goes beyond the more traditional siloed approach to risk 
management and thus attempts to be a more efficient and a more effective philosophy of risk 
management.  ERM has been associated with better governance, better credit ratings, increased risk 
adjusted returns for investors, and a better overall competitive environment for the stakeholders of a 
firm. 
 
Despite its perceived advantages, effective ERM implementation has proven to be difficult to achieve in 
practice.  As a holistic risk management technique, ERM also requires managers to think and act 
holistically using a variety of techniques and management philosophies.  This course will not shy away 
from the difficulties of ERM implementation and will force students to critically examine and think about 
the various approaches to risk management and how to appreciate the need to examine and respond to 
the specific contexts and needs for risk management that each organization has. 
 
The course is designed to be as interactive as possible and employs a variety of pedagogical techniques.  
Risk management is not a passive or a theoretical exercise.  Risk management is not static; it is dynamic.  
Implementing risk management often produces more questions and problems than it does answers or 
solutions.  Effective risk management requires engaged management and this course will attempt to put 
that into practice. 
 
The course has twelve modules.  As risk management is a rapidly evolving field, each of the modules is 
designed with maximum flexibility so that the course can be kept as current as possible.  The course will 
cover the classic approaches to risk management but also will not shy away from utilizing readings and 
exercises on techniques that are evolving or controversial.   
 
In order to allow the course to be as flexible and current as possible, there will not be a standard set of 
Lecture Notes as is traditional CFAME MBA (FS) courses.  Instead each of the modules will consist of a 
set of lectures and readings that are designed to be as flexible and current as possible while still 
acknowledging the classic literature and principles of risk management.  Each module will consist of a 
combination of one or more of the following: 
 

• A video lecture of the topics being covered in the module 
• A set of readings and multimedia material to be reviewed by the student for the module 
• Video lectures to cover technical aspects of risk modeling or risk analysis 

 
Additionally, every three modules will have a Live Classroom (that will occur approximately two weeks 
before each assignment is due).   
 
 
Marking: 
 

Assignments (4)       30% 
Participation (both for distance and intensive portions)  30% 
Examination       20% 
Term Project       20%    
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Textbook: 
 
There are a series of three short books that provide the backbone for this course. 
 
Nason, R., Rethinking Risk Management: Critically Examining Old Ideas and New Concepts, 
2017, Business Expert Press (N) 
 
Nason, R., and L. Fleming, Essentials of Enterprise Risk Management: Practical Concepts of ERM 
for General Managers, 2018, Business Expert Press, (NF) 
 
Nason, R. and B. Chard, Essentials of Financial Risk Management: Practical Concepts for the 
General Manager, 2018, Business Expert Press, (NC) 
 
The lectures and modules will follow these books in a very loose manner.  The books 
supplement the material in the course rather than forming the backbone of the course.   
 
Participation: 
 
Participation is a key component of the grade for this course.  Students are expected to 
contribute to the online discussions, the Live Classrooms and especially during the Intensive.  
Participation will be assessed based on overall quality of the contribution to the learning of the 
class.   
 
Additionally, all students will be required to peer rank everyone in the class from best to worst 
contributor at the conclusion of the course. 
 
Term Project: 
 
Another key component of the course is the term project which each student will complete 
individually.  The purpose of the term project is to give students a chance to integrate all of the 
ideas of the course into a comprehensive project.  The term project will be due two weeks after 
the Intensive.  Students may submit their term project at the end of the Intensive.  However 
experience has shown that most students wish to modify and edit their term project after the 
discussions that occur during the Intensive and after having had a chance to talk about their 
term project to others at the Intensive. 
 
Examination: 
 
The Examination will take place on the final day of the Intensive.  The exam will be written on a 
computer.  Therefore students should have access to a computer that contains a Word 
Processing program as well as Excel (or an equivalent).  If you do not have access to a laptop, 
please notify the instructor as soon as possible so arraignments might be made. 
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Module Summaries and Learning Objectives (subject to change): 
 

1.  Introduction:  What is Risk? 
 
Risk has many different  definitions and connotations.  Many of the implementation 
problems associated with ERM stem from inconsistent understandings of risk within an 
organization.  This module examines the various different definitions of risk and why a 
precise definition is important.  It also introduces the different approaches to risk 
management that arise from the different definitions of risk. 

 
• What is risk? 
• What is risk management? 
• Why is risk management important? 
• Why is risk management so difficult? 
• Introduction to modules of course 

 
Learning Objectives: 
 
 Understand the different definitions of risk 
 Understand how the different definitions of risk affect risk management strategy and 

implementation 
 Appreciate some of the history of risk management  
 Appreciate the challenges and opportunities of risk management in an organizational 

context 
 

2. The Importance of Risk Management 
 

This module examines the rise of risk management as a management discipline and risk 
management’s role in creating sustainable competitive advantage.  There are a lot of 
misconceptions of the role of risk management, particularly in financial institutions.   Risk 
management is frequently seen as “the department of no”, when instead the trend is towards 
an enabling function. 

 
• The current context of risk 

• The financial crisis 
• The dot-com bust 
• Enron, Worldcom, etc. 
• Bernie Madoff and ethics 
• BP 

• Value Added Risk Management 
• Risk management and strategy 
• Value-added risk management 
• Risk management as an enabler 
• Risk management versus auditing 

• Risk Management for Competitive Advantage 
 

Learning Objectives: 
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 Understand the current context of risk management, including the various stereotypes 

that exist around risk management 
 Understand the link between risk management and business strategy 
 Learn to appreciate that good risk management is an enabler 
 Understand how to develop a risk culture in which risk management is an enabler 
 Understand how and why risk management leads to sustainable competitive advantage 

 
 

3. Risk Management and Complexity 
 

The study and science of complexity is rapidly developing to act as a counter-development to 
the quantification of risk management.  The credit crisis showed the limit to mathematical 
modeling and deductive thinking and the science of complexity is one of the major paradigms 
that is arising to help solve the problem.  This module introduces the concept of simple, 
complicated and complex systems and provides guidance for recognizing when each type of 
system is in effect and how to deal with each type of system.  In addition, the important 
question of whether a risk management system should be based on process or judgement (or 
both) will be extensively debated. 
 

• Simple, Complicated and Complex Systems 
• Risk Homeostasis 
• Deconstructing Risk Debacles 
• Management by Judgment or Process 
• The Risk Management of Risk Management 

 
Learning Objectives: 
 
 Learn the characteristics of simple, complicated and complex systems 
 Learn the differences in how each of the three types of systems should be dealt with 
 Explore further the concept of risk homeostasis 
 Study how social science impacts risk management effectiveness 

Learn how to manage a risk management program in light of the consequences of complexity and 
homeostasis  
 
 
 

4. Risk Frameworks 
 

The rise of risk management as a discipline has led to the development of standard risk 
frameworks.  Several risk frameworks exist although only two are commonly cited.   This module 
explains what the various frameworks are, how to assess them, and how to customize them for 
the specific requirements of an organization.  The module also introduces the concept of risk 
homeostasis.   

 
• COSO  
• ISO 31000 
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• Comparing Risk Frameworks 
• Are Risk Frameworks Evil 
• Creating Customized Frameworks 

 
Learning Objectives: 
 

 Understand the implementation essentials of the major risk management frameworks 
 Understand how to choose the most appropriate framework for a given organization 
 Learn how to customize an existing framework, or create a specific framework for a 

given organization or situation 
 Understand risk homeostasis and how to prevent it from derailing a risk strategy 

 
 

5. Risk Governance 
 

A strong and effective risk culture begins with good risk governance.  This module covers what 
risk governance is, how it is created and the role of the Board in risk governance.  Various risk 
governance frameworks are critically examined.  Additionally the important task of setting the 
risk philosophy as well as the risk appetite of an organization is discussed. 
 

• What is Risk Governance 
• Ethics and Risk Governance 
• Why is Risk Governance Important 
• The Role of the Board in Risk Management 
• Dey Report 
• Sarbanes Oxley 
• Setting the Risk Philosophy and Risk Appetite 

 
Learning Objectives: 
 
 Understand what good risk governance is 
 Learn about the various governance frameworks  
 Understand the role of the Board is setting the risk strategy 
 Understand the role of the Board in providing risk oversight 
 Understand what Board members need to know about risk management 
 Develop processes for creating a risk philosophy as well as a risk appetite statement for 

a firm 
 
 

6. Quantitative Risk Techniques 
 

This module covers the quantitative risk techniques that are frequently used (and abused) in risk 
management.  This module introduces the techniques, how to use them, and how to critically 
assess the results.  This module covers risk modeling techniques as well. 
 

• Risk Measures 
i. Standard Deviation 



7 
 

ii. Semi-standard Deviation 
iii. Beta 
iv. Value at Risk 

• Expected and Unexpected Loss 
• Decision Trees 
• Monte Carlo Simulation 
• Real Options   

 
Learning Objectives: 
 
 Understand how to conduct a risk measurement analysis 
 Understand how to assess the results of the various risk measurement techniques 
 Learn to appreciate the advantages as well as the limitations of quantitative risk 

management 
 Learn to appreciate the advantages as well as the limitations of risk modelling 

 
 

7. Qualitative Risk Techniques 
 

While the focus of risk management is often on the quantitative issues, the critical risk issues are 
often qualitative in nature.  This module discusses the all-important techniques for identifying, 
measuring and assessing qualitative risks.   
 

• Delphi Method 
• Risk Maps 
• Risk Dashboards 
• Scenario Analysis 
• Stress Testing 
• Risk Reporting 

 
Learning Objectives: 
 
 Understand the importance of qualitative risk management 
 Understand how qualitative risk management complements and enhances quantitative 

risk management 
 Learn the various techniques of conducting qualitative risk analysis 
 Appreciate the role of creativity in risk management 
 Understand the role of reporting and communication for successful risk management 

 
 

8. Financial Risk Management 
 

When many managers think of risk management they only consider financial risk management.  
This module introduces the main tools, instruments and techniques of financial and market risk 
management.  This module covers derivatives both as a risk management tool for financial 
institutions as well as a product that financial institutions market to their clients and the 
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resulting differences in risk management strategies. 
 

• Introduction to Derivatives 
i. Forwards and Futures 

ii. Options 
iii. Swaps 

• Using Derivatives for Risk Management 
• Derivative Pricing Concepts 

i. Forwards 
ii. Options 

• Exotic Derivatives 
• Measuring Risk Sensitivities 

i. Hedge Ratios 
ii. The Importance of Volatility 

iii. The Importance of Correlation 
 

Learning Objectives: 
 
 Learn the basics of derivatives as hedging instruments 
 Learn how derivatives are created and marketed as a product 
 Learn the basic concepts of derivative pricing 
 Appreciate the limitations of derivative pricing 
 Learn how to create financial hedges of the appropriate type 
 Appreciate the influence of derivative modeling on risk management 
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9. Credit Risk Management 
 

Credit risk management has traditionally been the cornerstone of risk management in financial 
institutions.  This module covers the traditional methods of credit risk management as well as 
credit derivatives and their increasingly important role in credit risk management.  Finally the 
module will discuss the role of credit risk in the recent credit crisis and the lessons learned as 
well as the questions that remain. 
 

• The 5 C’s of Credit 
• Credit Scoring 
• Counterparty Risk 
• Credit Portfolio Management 

i. Retail Credit Management 
ii. Loan Management 

iii. Bond Portfolio Management 
• Credit Derivatives 

i. Credit Default Swaps 
ii. Collateralized Debt Obligations 

iii. Credit Indices 
• The 2008 Crisis and Lessons Learned 
• Sovereign Risk 

 
Learning Objectives: 
 
 Understand the historical role of credit risk management in financial institutions 
 Examine the main techniques for measuring and managing credit risk 
 Understand the current role of credit risk management in financial institutions and the 

role of regulatory management of credit risk 
 Learn the basics of credit derivatives and how they have changed credit management in 

financial institutions 
 Understand the root causes of the 2008 financial crisis, the lessons learned and the 

remaining unanswered questions 
 Understand sovereign risk and sovereign risk management techniques 

 
 

10. Strategic and Operational Risk 
 

The earlier module on quantitative risk management will have introduced some of the strategic 
and operational risk issues.  This module completes the discussion on this very important risk 
area that is often overlooked.   One of the main reasons for strategic and operational risk being 
overlooked is that it is hard to objectively measure and thus it is considered to be hard to 
manage.   Various techniques for managing strategic and operational risk will be covered as well 
as integrating strategic and operational risk into an enterprise risk management framework.  
Finally, risk management as a source of competitive advantage (which is a key recurring theme 
of the course) will be explicitly discussed. 
 

• Managing what you cannot measure 
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• Project Risk Management 
• Risk Learning 
• Differences with Financial Risk Management 
• Risk as a Story 
• Integrating for Enterprise Risk Management 
• Risk Management as Competitive Advantage 

 
Learning Objectives: 
 
 Understand the key concepts and techniques of strategic risk management 
 Understand the key concepts and techniques of operational risk management 
 Appreciate the differences with financial risk management and why those differences 

must be respected 
 Learn how to integrate strategic and operational risk into an enterprise risk 

management strategy 
 Learn how mastery of strategic and operational risk (along with financial and credit risk) 

leads to sustainable competitive advantage 
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11. Financial Institutions and Risk Management 
 

The risk management of financial institutions carries additional responsibilities due to their 
importance in the global economy and the functioning of local economies.  The risk 
management of financial institutions is inextricably linked with regulation and this module 
explores those links and debates whether or not regulation helps, or harms the ability of 
financial institutions to manage their risks.  The major pieces of regulation are discussed and 
how their evolution came to be is examined.  The module concludes with a look at the 
implications for the future of risk management in financial institutions. 
 

• Financial Institution Risk Management versus Corporate Risk Management 
• The Role of Regulation 
• Implications for the Future 

 
Learning Objectives: 
 
 Learn how and why financial institution risk management differs from corporate risk 

management (as well learn how they are similar) 
 Learn about the latest pieces of risk regulation and how these regulations are likely to 

evolve as they become finalized 
 Debate what the implications of financial institution regulation are for the future of 

financial institution management and the role of financial institutions in the global and 
local economy 

 
 

12. The Future of Risk Management 
 

Risk management is ultimately about managing the future and this module explores this concept 
in depth.  Techniques for planning, both short and long term, and their implications for risk 
management are introduced and evaluated.  Additionally a look at the evolving role of a career 
risk manager is presented.  The session concludes with a discussion of what risk management is 
likely to look like in the future. 
 

• A Shifting Landscape 
• Long Range Planning 
• Managing a Career in Risk Management 
• The Transformation to Obsolescence? 
• Speculating on The Future 

 
Learning Objectives: 
 
 Be introduced to planning techniques both long and short term 
 Learn about the evolution of careers in risk management and discuss how they might 

evolve in the future 
 Take a speculative look at the future of risk management and its role in the corporation, 

and in a financial institution, and its potential role in the economy at large. 
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Students with Disabilities: 
 
Students may request accommodation as a result of barriers related to disability, religious obligation, or 
any characteristic under the human rights legislation. 
 
Students who require academic accommodation for either classroom participation or the writing of tests 
and exams should make their request to the Advising and Access Services Center (AASC) prior to or at 
the outset of the regular academic year. Please visitwww.dal.ca/access for more information and to 
obtain the Request for Accommodation form. 
 
A note taker may be required as part of a student’s accommodation. There is an honorarium of 
$75/course/term (with some exceptions). If you are interested, please contact AASC at 494-2836 for 
more information or send an email to notetaking@dal.ca 
 
Please note that your classroom may contain specialized accessible furniture and equipment. It is 
important that these items remain in the classroom, untouched, so that students who require their 
usage will be able to fully participate in the class. 
 
Academic Integrity in the Faculty of Management:  
 
In general:  
The commitment of the Faculty of Management is to graduate future leaders of business, government 
and civil society who manage with integrity and get things done. This is a non-negotiable in our 
community and it starts with your first class at Dalhousie University. So when you submit any work for 
evaluation in this course or any other, please ensure that you are familiar with your obligations under 
the Faculty of Management’s Academic Integrity Policies and that you understand where to go for help 
and advice in living up to our standards. You should be familiar with the Faculty of Management 
Professor and Student Contract on Academic Integrity and it is your responsibility to ask questions if 
there is anything you do not understand. (page 4 of 
http://management.dal.ca/Files/AcademicIntegrity.pdf ) 
 
Dalhousie offers many ways to learn about academic writing and presentations; so that all members of 
the University community may acknowledge the intellectual property of others. Knowing how to find, 
evaluate, select, synthesize and cite information for use in assignments is called being “information 
literate.” Information literacy is taught by Dalhousie University Librarians in classes and through online 
tutorials. See Researching Ethically tutorial at: 
http://infolit.library.dal.ca/tutorials/Plagiarism/  
 
Do not plagiarize any materials for this course. Further guidance on what constitutes plagiarism, how to 
avoid it, and proper methods for attributing sources,  
 http://plagiarism.dal.ca/Student%20Resources/  
 
Please note that Dalhousie now subscribes to SafeAssign.com, a computer based service that checks for 
originality in submitted papers.  Any paper submitted by a student at Dalhousie University may be 
checked for originality to confirm that the student has not plagiarized from other sources. Plagiarism is 
considered a very serious academic offence that may lead to loss of credit, suspension or expulsion from 
the University, or even the revocation of a degree. It is essential that there be correct attribution of 
authorities from which facts and opinions have been derived. At Dalhousie, there are University 
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Regulations which deal with plagiarism and, prior to submitting any paper in a course, students should 
read the Policy on Intellectual Honesty contained in the Calendar or on the Dalhousie web site at:  
http://www.registrar.dal.ca/calendar/ug/UREG.htm#12 
 
Furthermore, the University’s Senate has affirmed the right of any instructor to require that student 
papers be submitted in both written and computer readable format, and to submit any paper to a check 
such as that performed by anti-plagiarism software. As a student in this class, you are to keep an 
electronic copy of any paper you submit, and the course instructor may require you to submit that 
electronic copy on demand. 
 
If you suspect cheating by colleagues or lapses in standards by a professor, you may use the confidential 
email: ManagementIntegrity@dal.ca which is read only by the Academic Integrity Officer. 
 
School of Business clarification on Plagiarism versus Collaboration: 
 
Note:  The following can be modified by individual instructors to suit their particular course 
requirements. 
 
There are many other opportunities for plagiarism, for instance, copying on exams and assignments.  
There is a clear line between group work on assignments and copying solutions from others. It is alright 
to work on assignments with your friends. In fact, working in groups may be beneficial. For best results, 
you should always attempt to solve the problem alone, prior to meeting with the group. Whenever you 
collaborate with your colleagues on assignments, you must always prepare your own submission. 
Copying is plagiarism! This includes copying the work of others, making changes, and submitting it as 
your own work.  
 
Specific examples of plagiarism include, but are not limited to, the following: 

• Copying a computer file from another student, and using it as a template for your own solution  
• Copying text written by another student 
• Submitting the work of a tutor as your own 
• Including your name on a group submission when you have not contributed to that submission 

 
Specific examples of acceptable collaboration include, but are not limited to, the following: 

• Discussing the issues and underlying factors of a case with fellow students, and then each of the 
students writing up their submissions individually, in their own words. 

• Working on a computer-based exercise collaboratively, and then each of the students creating 
their own submissions individually, from start to finish. 

 
 
STATEMENT ON THE USE OF SCENTED PRODUCTS 
 
Dalhousie University and the organizations which represent students, faculty and other employees 
support the efforts of the Dalhousei University Environmental Health and Safely Committee to create a 
scent-free University.  In consideration of the difficulties that exposure to these products cause sensitive 
individuals, the University encourages faculty, staff, students and visitors to avoid the use of scented 
personal care products.  Thank you for helping us all breathe easier! 
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ROWE SCHOOL OF BUSINESS ACCREDITATION 
 
As an AACSB (Association to Advance Collegiate Schools of Business) accredited university, Dalhousie 
University’s business programs are subject to Assurance of Learning (AOL) standards. During the 
semester anonymous data may be collected to assess if AOL goals and objectives are being met. The 
data collected will be used for program improvement purposes only and will not impact nor be 
associated with student grades. 
 
Grading Scale for Graduate Students: 
 

Grading Scale as per Dalhousie Faculty of Graduate Studies Calendar 
Regulation 6.6.2 Grading Policy 
 

Letter Grade Numerical % 
equivalent 

 

    
 A + 90  - 100  
 A 85  -  89  
 A - 80  -  84  
 B + 77  -  79  
 B 73  -  76  
 B - 70  -  72  
 F 0    - 69  

 
 
 


