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1. Problem Definition

The RTB has had a 118% increase in the number of
referrals, which requires more employees on site.
However, the current space cannot accommodate any
additional employees. Also, with the increased
workload the employees are experiencing burnout.
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4. Methods & Analysis 5. Results & Recommendations
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Assumptions:
16 workers (n) per day, 7 days a week with a 5 day work stretch
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