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Who’s on the Line? Women in Call Centres Project* 
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*The Call Centre Research Project was conducted  
by Co-Investigators Carol Putnam and Anne Fenety  
with the assistance of Charlotte Loppie. They  
interviewed twenty-five women from various call  
centers in the Halifax Regional Municipality.  
Participants ranged in age from 20 to 58 and came  
from diverse ancestry and education levels.  
Participants included both part- and full-time  
workers with both fixed and shift work schedules.  
Participants’ duration of employment in call  
centers ranged from two months to eight years.  
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Policy Implications


