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Dalhousie University Staff Pension Plan 
Pension Projection and Financial Planning Tools – Frequently Asked Questions 

 

Q1:  How do I find the pension projection site and login? 
 
A:   Log in to DalOnline (https://dalonline.dal.ca/ ) and navigate to this ‘Web for Employees’ 
Menu:  
 

 
 
Click the ‘Pension Projection and Financial Planning Tools’, and you will be presented with a 
description of the tools and the link to ‘Pension Projection Tool and My Retirement Horizon ’: 
 

   

https://dalonline.dal.ca/


 
 

For your first visit, please allow extra time to establish your new password and Challenge 
questions.   
 

 
 
When you are ready please follow these steps: 
 

1. Enter your Dalhousie ID (B00……) 
 

2. Note :  your password for this application is NOT your Dalhousie system password. 
Click  « your initial password »  and follow the instructions for entering your unique 
password.   The instructions will appear as follows : 

The first time you visit this site, your temporary password will be your date of birth in the 
format MMDDYYYY, followed by the last three digits of your Dalhousie ID. 

Example: If your date of birth is March 12, 1960 and your Dalhousie ID is B123456789, your 
temporary password will be 03121960789. 

After you access the site for the first time, you will be asked to change your password to a 
series of letters, numbers or a combination of both—just follow the on-screen instructions. 

3. Enter this password in the format required and select « Login ». 
 

4. You will then proceed to a screen that will prompt you to change your password.   
 

5. Once you have set up your new password you will then be asked to set up responses 
to three challenge questions.  These questions will be used should you forget your 
password in the future. 
 

Once the above steps have been completed you will navigate to the main page. 
 



   
   
 
  

Q2:  I tried to log in and my account froze? 
 

A: If you enter an incorrect password three times, your account will become locked out. 
Please contact Pensions & Employee Benefits at 494-1122 or Pensions@Dal.ca to have 
your password re-set.   

 

Q3: I fall under one of the categories listed below, what does this mean?  
       

 You are currently on disability leave or unpaid leave of absence.  
 You become disabled or take a leave of absence before retirement.  
 Your pensions or other retirement savings are subject to a settlement 

on marriage breakdown or end of spousal relationship now or in the 
future.  

 You are 65 or older.  
 You are now or will  become employed outside of Canada. 

A: These categories represent the areas where a special calculation may be required. You 
will still have access to the projection tool if you choose the option, “None of the above 
applies to your situation”, however the results of your projections may not be completely 
accurate.  In fact, if you are 65 years of age and older the projection tool will not provide 
results and you should contact Pensions & Employee Benefits for a calculation.  

 

Q4:  My personal information is not correct, who do I contact?  
 

       A: Please send an e-mail to Pensions@Dal.ca.  

 
Q5:  Can I change my spouse/partner’s information?  
 

A:  You can only change your spouse/partner’s date of birth. Keep in mind this is a 
projection tool for your planning purposes and any change that you make will not be 
saved in the Pension Administration system as a permanent record.    

 

 

Q6: I am a new employee, or just joined the pension plan. Why can’t I access 
these tools?  
   

A:  Although the data in the pension administration system is current there are cases 
where plan members who have joined the Dalhousie University Pension plan in the past 
six weeks may not be able to access the Projection tool.  If you have recently enrolled in 
the pension plan and cannot login, please wait 2-3 weeks and attempt to log in.  If you are 
still unable to access the pension tools after this time please contact us at 
Pensions@Dal.ca. 
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