Custodian Verna McNeil exemplifies all the
qualities you list, so it is hard just to pick one. You
only have to ask her to do something and she is
right there. She's pleasant, helpful and our
building is always clean-the floors are shiny, the
bathrooms spotless. She clearly cares about us
all, and interacts with the students and staff. It's
a big building for one person to stay on top of,
especially in winter when the most students are in
it, but she is always there. We are so fortunate to
have her.

Susanna Morash-Kent, Architecture
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