
We are often told that Ernie is friendly and always has a smile on his face. He goes 

out of his way for clients and they say it’s a pleasure interacting with him.  

He is admired for his attention to detail, pride in his work and the ability to perform 

tasks right the first time and without any complaints.  He also offers several 

innovative ideas that have proved very effective specifically in the area of customer 

relations.   


