
“Working together for the benefit of all” 

Pauline Fitzgerald, Cherstin MacMillan, Melissa Young 

Client Reception 

 

As you know, very little gets done here without a work order, and these three women 

are responsible for taking calls and answering emails when work is requested. We 

hear great things about their work frequently, but this email really stood out: 

 

“I just want to devote huge thank you to Client Reception for always being nice to 

work with, quick to respond, diligent with the work orders, and just generally being 

awesome people. You are really easy to get along with, so THANK YOU for all you 

do! I am sure you seldom get positive feedback (that is the way life is today) so I 

wanted to let you know you are doing a great job.” 

 

Kelly Bronson 

Receptionist I School of Nursing 

 

 

Left to Right: Melissa Young, Cherstin MacMillan, Peter Coutts, Pauline Fitzgerald 


