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Program Overview

Vision and Mandate

The process of immigrating to Canada is complex and ever changing. Because of this, there
is a need for well-trained immigration practitioners who can protect their clients, the public
and the immigration system. The UBC Certificate in Immigration: Laws, Policies and
Procedures (CILPP) focuses on developing the professional skills of individuals seeking the

highest recognized educational standards in this field.

UBC'’s award-winning, accredited program aims to provide graduates with the educational
foundation to develop their consulting skills and practice. The goal of the UBC CILPP
program is to provide a practical and in-depth curriculum that prepares qualified graduates
to offer excellent service, accurate information and sound advice to clients, organizations
and interested groups.

The CILPP program is highly demanding. Students develop the skills needed to quickly
access and analyze current information and regulations; emphasis is on both accuracy and
professionalism in a high-pressure environment. Students who successfully complete this
program and receive the UBC certificate are eligible to write the regulatory examination
administered by the Immigration Consultants of Canada Regulatory Council (ICCRC).
Graduates of this program have achieved high success rates in passing the ICCRC Entry-to-

Practice Examination.

To obtain the UBC CILPP, students are required to complete seven courses, achieve a
minimum overall 70% average in all seven courses combined, and write the final exam in
each of the courses. Courses are approximately four to six weeks in length and include

online readings and discussions, quizzes, written assignments, and a final exam.

Program Approach, Goals and Learning Objectives

The overall goals of the CILPP program are to:

e provide adult students with an exceptional level of practical skills and knowledge
required to practise immigration consulting in diverse fields (personal immigration

consulting business, law office, international student advising, human resources);

e provide adult students with a respected standard of education in immigration
practice that meets the educational requirements of professional organizations and
ICCRC. UBC is the only university in Canada to offer an immigration consulting

program;
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e assist participants in becoming self-directed students while developing a network of

fellow immigration consultants to draw upon in their professional practice.

Who Should Take This Program?

This program is designed to meet the practical skills and knowledge requirements to practise

immigration consulting, advising and law. It will be of interest to:
e individuals wishing to set up an immigration consulting business
e lawyers wishing to specialize in immigration
e paralegal professionals and legal assistants
e international student advisors

¢ human resource professionals working in international recruitment and staff

relocation
e non-profit organization staff working with immigrants
e correction Service Canada and Canada Border Services Agency personnel

e anyone interested in a career in an immigration-related field.

Curriculum

Program Format and Length

The UBC CILPP program is offered twice per year, each September and January. Please see

extendedlearning.ubc.ca/cilpp for dates of program offerings. There are two ways to

complete the UBC CILPP program: 100% online, or a blended format (includes classroom
time, Tuesdays 6:30-9:30pm at UBC Robson Square in downtown Vancouver and online
readings and assignments). The program can be taken at part-time or at an accelerated
pace.

UBC Certificate in Immigration: Law, Policies and Procedures
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Summary of Program Options

PROGRAM START / OPTIONS PART-TIME ACCELERATED
(9 MONTHS) (6 MONTHS)

Fall Intake (September) Blended «'

(Classroom and online - Vancouver location)

Fall Intake (September) 100% Online J

Winter Intake (January) 100% Online x/ x/

100% Online Program

The 100% online program can be taken part-time over nine months, or in a six-month
accelerated format. Students complete the program by taking a series of courses on specific
topics in Canadian immigration. When courses are successfully completed in sequence,
students can complete the program part-time in nine months if taking one course at a time.
Students who take more than one course at a time can complete the program in an

accelerated timeframe, in as little as six months.

Please note that the accelerated online CILPP Program is offered only in January. The part-

time program starts twice per year, in September and in January.

For all program options, Introduction to Immigration Law, Policy and History is a pre-
requisite course. Students that cannot complete all courses in a sequential order have the
option to complete them over a longer period of time as long as all courses are completed
within three years. Introduction to Immigration Law, Policy and History is taken first, and
Practical Skills is taken last. Note that the program completion timelines for a less intensive

schedule are dependent on course scheduling and the availability of seats.

The online program can be completed by students from anywhere in the world. There is no
need to attend classes. There is a live weekly webinar session (5:30pm Pacific Time) with
the online instructor. The weekly webinar sessions are held Tuesday evenings for the
September program and Wednesday evenings the for January nine-month program. Weekly
webinar sessions for the January six-month program are held on Tuesday and Wednesday

evenings. The live weekly webinar sessions are also recorded.

The multiple-choice exam for each course (except for Practical Skills) is scheduled on the
last day of the course (Sunday afternoon). All the assessments and webinar sessions are
based on Pacific Time (PT). Students should anticipate that they will need to spend a
minimum of 18 hours per course per week reading, doing activities and assessments and
studying. The curriculum consists of online readings, interacting with other students using

discussion forums, online exercises, quizzes, and assignments and exams. Students are fully
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supported by highly skilled and experienced instructors throughout the program and get the
opportunity to interact with instructors in a way that is equivalent to students completing

the blended program through webinars and online discussions.

Emphasis in all the courses is placed on developing the skills and knowledge on how to read
the primary sources of Canadian immigration law, most notably the Immigration and
Refugee Protection Act and the Immigration and Refugee Protection Regulations. Students
who complete the program become fully competent immigration professionals, ready to be
hired into immigration professional roles, or start their own consulting practice upon

completion of the ICCRC Entry-to-Practice Examination.

Blended Program

Students complete the program part-time. The program starts in September and takes nine
months to complete. Students are expected to attend all classes. Classes take place on
Tuesdays evenings 6:30-9:30pm at the UBC Robson Square, downtown Vancouver. The

campus address is 800 Robson Street, Vancouver.

When courses are successfully completed in sequence, students can complete the program
in nine months. On a less intensive basis (e.g., taking the first few courses one year and
then completing the remainder in them next year), the program can be completed over
three years. However, per the regulator’s policy, we are not able to accept new students
after July 31, 2020. Note that Introduction to Immigration, Law, Policy and History must be
taken first, and Practical Skills must be taken last. The program completion timelines for a

less intensive schedule are dependent on course scheduling and the availability of seats.

The curriculum in the blended program consists of in-class sessions, online readings and
discussions, online quizzes, assignments and exams. Students should plan to allocate
approximately 15 hours per week for studying and preparing for each class, in addition to
attending class time. The program is taken through a series of courses on specific topics in
Canadian immigration. The courses are designed to start with Immigration, Law, Policy and
History, and end with Practical Skills. Emphasis is placed on developing the skills and
knowledge on how to read the primary sources of Canadian immigration law, most notably
the Immigration and Refugee Protection Act and the Immigration and Refugee Protection
Regulations.

Required Courses

The UBC CILPP program comprises seven courses. All courses provide opportunities to
practise critical thinking as well as develop oral and written communication skills relevant to

the field of immigration consulting.
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Introduction to Immigration Law, Policy and History

This introductory course begins by reviewing the constitutional and judicial framework that
shapes Canadian immigration policy. You will learn about past and present issues involving
immigration procedures as a way of assessing the driving factors that have affected
Canada’s current immigration policy, including the fundamental objectives of the current
immigration system. You will then be introduced to the Immigration and Refugee Board, an
independent administrative tribunal that is responsible for decisions on immigration and
refugee matters. You will learn how to read the primary sources of the Immigration and
Refugee Protection Act and the Immigration and Refugee Protection Regulations. Grounds of
inadmissibility will also be introduced in this course. Specifically, you will learn about the
grounds of inadmissibility based on criminal, serious criminal, health and security grounds.
This course also focuses on how to conduct immigration-related research and the uses of
legal terminology and case law. Students will also be introduced to the ethical and fiduciary

duties imposed on immigration consultants in Canada.

Temporary Entry to Canada

Temporary Entry to Canada covers all aspects of temporary status relating to foreign
nationals. You will develop the ability to read and interpret legislation learned in the
introductory course. Specifically, in this course you will learn about visas and visitor status,
including conditions and visa requirements for temporary residency, the medical
examination requirement, preparing visa applications, family members, status applications,
extension of status, and dealing with complications by way of temporary resident permits.
The course then focuses on the concept of work and how this applies to Labour Market
Impact Assessments, including work permits and what it means to be work permit-exempt.
You will also learn about temporary foreign workers, and other exempt categories. Finally,
the course focuses on students and student permits, including how to prepare study permits

applications, extend their status and deal with complications that may arise.

Economic Classes including Provincial Nominee Programs

Economic Classes is focused on the economic routes for immigration to Canada. You will
learn about several categories and special programs like the Federal Business Immigration
programs, Express Entry, Provincial Nominee Programs and the Caregiver category. In this
course, you will also learn about the National Occupational Classification (NOC) as a key tool
in skilled worker assessment and evaluation, specifically the use of NOC occupational

descriptions in analyzing an applicant's work experience and qualifications.

Family Classes

In Family Classes, you will learn how relatives of Canadian citizens and permanent residents
may be selected for immigration as members of the Family Class, by reviewing the

requirements applicable to the sponsored applicants, eligibility requirements to sponsor, and
sponsorship procedures. Students will develop understanding of two sponsorship programs:
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the outside Canada (under the Family Class) and the inside Canada (under the Spouse or
Common-Law Partner in Canada Class) programs. After review of the sponsorship of
spouses, common-law, conjugal partners and dependent children, you will learn about the
sponsorship process for parents and grandparents. Finally, by the end of the course, you will
acquire knowledge of the Canadian citizenship process, including different routes to attaining

citizenship, loss of citizenship, prohibitions and citizenship offences.

Humanitarian and Compassionate Applications, Appeals and
Detentions

In Humanitarian and Compassionate Applications, Appeals and Detentions, you will learn
what to do when something goes wrong with an immigration application or with a person’s

immigration status.

You will learn about the Immigration Division of the Immigration and Refugee Board and the
matters it presides over, including detention reviews and admissibility hearings. We will
explore the roles of the parties involved and the procedures around these hearings,
including the types of evidence that can be used and the potential consequences. You will
learn about the grounds upon which a person can be detained and how to argue for a
detained person’s release. You will also learn about how a person can be removed from

Canada.

You will learn about the Immigration Appeal Division of the Immigration and Refugee Board
and the types of appeals that it has jurisdiction over, which includes appeals against refusals
of family sponsorship applications, certain removal order appeals, residency obligation
appeals, and appeals by the Minister. You will learn how to properly launch, prepare for and
conduct an appeal.

Finally, you will learn about applications for permanent residence on humanitarian and
compassionate grounds (and exemption requests on humanitarian and compassionate
grounds), which are used to overcome inadmissibility or other regular requirements of the
Immigration and Refugee Protection Act. You will learn when to make these
applications/requests, how to make them and what their limitations are. You will also learn
about how temporary resident permit holders, who were permitted to enter Canada despite

an inadmissibility, can apply for permanent residence.

Refugee Protection

Refugee Protection examines Canada's refugee and asylum programs. It covers Canada's
objectives with respect to refugee protection, the relevant statutory requirements contained
in the Immigration and Refugee Protection Act and its regulations, and precedential cases
from the Federal and Supreme Courts of Canada on refugee law. You will examine the rules,
policies and procedures of the Immigration and Refugee Board (IRB), the largest
independent administrative tribunal in Canada responsible for making decisions on
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immigration and refugee matters. You will learn about the practical skills needed to
represent refugee claimants. The course also highlights court cases that will be useful if you
represent clients before the IRB. Finally, but of utmost importance, the class will review the
ethical considerations, including the ICCRC’s Code of Professional Ethics, that must be

followed.

Practical Skills

Practical Skills focuses on the skills students need to practise immigration consulting,
whether that involves setting up and running an immigration consulting business, or
incorporating these skills into your workplace, such as at a law practice, student advising
position or in a human resources role. Content and exercises will focus on how to work with
third parties, how to interact with and interview clients, how to represent clients, and how to
set up and manage client files. You will learn how to write retainer agreements and write
letters of submission. Issues surrounding confidentiality, competence, responsibilities and
advocacy will be discussed. You will also be introduced to the regulatory requirements of this
profession, including the professional rules of conduct, requirements for continuing

professional development and education, and maintenance of accreditation.

Assessment Methods

Students in the program are assessed (graded) on each course according to UBC and ICCRC

assessment guidelines to ensure successful acquisition of required skills and concepts.

To graduate from the program and earn a UBC Certificate in Immigration: Laws, Policies and
Procedures, and to be eligible to write the ICCRC Entry-to-Practice exam, students need to
complete all the assessments in each of the courses. To receive a UBC Certificate in
Immigration: Laws, Policies and Procedures, students need to achieve a minimum, overall

70% average in all seven courses combined.

Grading methods include quizzes, written assignments and exams. All the courses (except
for Practical Skills) have an examination at the end of each course. In Practical Skills,
students complete a final project instead of the examination. Assignments are evaluated on
the basis of developing a case strategy and applying facts to immigration law, accuracy in

researching and using immigration law, and other criteria specific to each assignment.
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Instructors

Courses in the UBC Certificate in Immigration: Laws, Policies and Procedures are taught by
lawyers and immigration practitioners from across Canada who are highly experienced in the
field of immigration. UBC's instructors are members in good standing of the Canadian Bar
Association or ICCRC and have a broad scope of experience and knowledge in their area of
immigration law, policy and procedures. They are able to draw upon a depth of examples,
cases and practical experience from actively managing and conducting responsible and
ethical practices of their own. For more information about each of the program'’s instructors
and instructional assistants, please visit the program website at:

extendedlearning.ubc.ca/cilpp.

Workload Expectations

Part-time students are expected to dedicate a minimum of 18 hours per course per week to
the program. Students taking the accelerated online program, who take two courses at a

time, can expect to dedicate a minimum of 36 hours per week to the program.

Part-time Program

The part-time program is designed for working adults or those with other significant

responsibilities.

e Students taking the blended part-time program are expected to attend all in-class
lectures (3 hours), as well as spend at least 15 hours per week on readings,

assignments and online discussions each week.

e Students taking the online part-time program are expected spend a minimum of 18
hours per week on readings, assignments, online discussions and online assignments

per week.

Accelerated Program (part-time)

The accelerated program is ideal for professionals who can take a few months off work to
obtain the Certificate in Immigration in a faster timeframe, or those who are able to

dedicate a full day to the program for several months.

Students enrolled in the accelerated Program begin the program by taking one
course, Introduction to Immigration Law, Policy and History. Subsequently, between
mid-February and mid-May, students take two courses at a time and can expect
their course work to double. Starting mid-May and during Practical Skills, students’
workload expectations taper in preparation for the final project, submitted at the end

of June.

UBC Certificate in Immigration: Law, Policies and Procedures
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Program Fees (effective September 2019)

The total tuition cost of the program is CAD$8,820, plus a non-refundable CAD$175
application fee. You can save CAD$490 by paying by the earlybird deadline, which is four
weeks before the program starts. The program fee must be paid prior to the start of the

program.

A flexible, pay-per-course payment option (CAD$1,335 per course) is also available and
must be paid prior to the start of each course. Students are encouraged to take advantage

of the early birdfee and save $60 per course, if paying course-by-course.

All fees are payable in Canadian dollars. Registrants may pay by Visa®, MasterCard®, a
bank draft payable to "UBC,” or wire transfer. Earlybird discounts are available for payment
received four weeks before program or course start date. Please read Program Fees and

Policies< https://extendedlearning.ubc.ca/programs/immigration-laws-policies-procedures-

certificate> for more details.

All fees in reference to certificate courses are exempt from tax. The UBC Certificate in
Immigration: Laws, Policies and Procedures is a non-credit, part-time program and therefore
is ineligible for student loan funding. Official tuition receipts (T2202A Forms) for tax return
purposes will be issued in February for the preceding calendar year. In order to ensure you
receive this form, it is your responsibility to keep your contact information up-to-date and

inform us of any changes of address.

Please note that fees are subject to change yearly.

Program Policies

1. Curriculum Related Policies

1.1 Curriculum Updates

The curriculum of the UBC Certificate in Immigration: Laws, Policies and Procedures will
change over time to reflect regulatory requirements, the needs of participants,
developments in the field of immigration and program management, and the availability and

best use of UBC resources.

e Students need to keep abreast of the revisions and changes in the immigration
legislation, case law and policy, just as is required of anyone working in immigration

consulting. The instructors will be available to help participants answer questions on

UBC Certificate in Immigration: Law, Policies and Procedures
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the changes as they are proposed or come into force, however it is the student’s

responsibility to stay up to date on the changes.

e As the curriculum and regulatory requirements change over time, students are
expected to complete the overall requirements that were mandatory at the date of

their acceptance into the program.

e In the event of a major program change, students will be notified of options for

completing under old or new program requirements.

1.2 Curricular Content

Curriculum content provided to students (readings, handouts, practice exercises, videos,
etc.) in the CILPP courses are designed to supplement and guide students’ reading of the

primary sources for the program:
¢ Immigration and Refugee Protection Act (the Act)
e Immigration and Refugee Protection Regulations (the Regulations)
e Manuals and operational bulletins
e Case law

Learning materials are in themselves not a substitute for the primary resources. Students
must always consult the Act and Regulations, and the assessment in the course is based on
the Act and Regulations.

In the event of any unintentional discrepancy between the online readings or in-class

materials and the primary sources, the primary sources will prevail.

CILPP curricular content (online readings, practice exercises, handouts, assessments, videos
or other multimedia resources) provided to students on UBC’s online learning management
system are property and copyrighted to The University of British Columbia. CILPP curricular
content provided is intended for independent learning and not to be shared. This includes
but is not limited to posting or sharing it in paper form or online (on websites, blogs, social
media, forums), or distributing, texting or making it available for download, etc. Sharing
course content outside of the intended purpose of independent learning for the purpose of
the CILPP program is a form of copyright infringement and may result in disciplinary

measures.

UBC Certificate in Immigration: Law, Policies and Procedures
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2. Assessment Policies

2.1 Review of assessments

Markers are very careful to be correct and fair when assessing students. Students are
encouraged to contact their instructor (in the online program) or instructional assistant (in
the blended program) if they want to understand how they can improve their performance
after the outcome of an assessment. If, however, you still have a question or concern about

a mark on an assessment, please take the following steps:

1) If you note your assessment mark was incorrectly calculated, or a question was
inadvertently not graded, bring this to the attention of the instructor (online program) or
instructional assistant (blended program) within one week of receipt of your grade so that

this can be adjusted.

2) If, after speaking with the instructor/instructional assistant you want an assessment to be

re-marked by a different instructor/instructional assistant, the following procedures apply:

e Send an Application for Re-Mark of Assessment form to UBC Extended Learning

within two weeks of the assessment mark being recorded.

e A fee of CAD$100 for remarking assessment must be received by UBC Extended
Learning before remarking will be undertaken. This fee will be refunded if the mark

is raised.

2.2 Late Submission of Assessments

Assessments must be submitted by the due date/time specified in the instructions. Late
assessments will not be accepted, except in the case of family bereavement or sudden,
serious illness of the student or immediate family member. Official documentation will be

required.

2.3 Academic Misconduct

Academic misconduct includes, but is not limited to, engaging in, attempting to engage in,

or assisting others to engage, in any of the actions described below:
e Cheating, which may include, but is not limited to:

o falsification of any material subject to academic evaluation, including

research data;
o use of or participation in unauthorized collaborative work;

o use or possession in an examination of any materials (including devices)

other than those permitted by the examiner;

UBC Certificate in Immigration: Law, Policies and Procedures
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o use, possession or facilitation of unauthorized means to complete an
examination (e.g., receiving unauthorized assistance from another person, or
providing that assistance); and

o dishonest practices that breach rules governing examinations or submissions

for academic evaluation.

e Plagiarism, which occurs where an individual submits or presents the oral or written

work of another person as his or her own.

e Submitting the same, or substantially the same, essay, presentation or assignment
more than once (whether the earlier submission was at this or another institution)
unless prior approval has been obtained from the instructor(s) to whom the
assignment is to be submitted.

e Impersonating a candidate at an examination or other evaluation, facilitating the

impersonation of a candidate or availing oneself of the results of an impersonation.

e Submitting false records or information, orally or in writing, or failing to provide

relevant information when requested.
e Falsifying or submitting false documents, transcripts or other academic credentials.
e Failing to comply with any disciplinary measure imposed for academic misconduct.

The penalty for any academic misconduct mentioned above may include a failing grade in
the assignment, exam or course, and/or suspension from the program for a specified period
of time, or permanently. No makeup assignment or supplemental privileges are extended in
cases where any of the above offences have occurred.

2.4 Word Limit on Written Assessments

Some assignments in the program require that they be completed within the allocated word
limit. The purpose of word limits for written assignments is to encourage students to write
concisely, as they would once they are practising in the field and preparing documents when
representing their future clients. The word limit for any written assessments includes
anything that forms any part of your answer and/or argument/analysis, including, but not
limited to, direct quotes of any length from any source anywhere in your assignment, as well
as footnotes and/or references. Marking will stop at the stipulated word limit and anything
written beyond that will not be considered.

2.5 Assessment Rescheduling Procedures

UBC Extended Learning recognizes that a student’s ability to write examinations may be
seriously affected by illness, family emergencies or other special circumstances.

Rescheduling of the multiple choice examination may be granted on medical or

UBC Certificate in Immigration: Law, Policies and Procedures
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compassionate grounds or for travel arranged prior to the start of the program.
Accommodations will also be made on religious grounds where religious holidays conflict

with the multiple choice examination times, etc. The following procedures apply:

1. All requests for the multiple choice examination accommodation must be made to CILPP

administrative staff at cilpp.exl@ubc.ca , and must be made in writing at least two business

days before a scheduled examination. If an emergency occurs on the day of the exam, and
students are not able to notify the program with due notice, please notify the program as

soon as possible after the emergency. Oral requests and submissions will not be accepted.

2. Supporting medical documentation or documentation confirming travel arranged prior to
the start of the program should be attached to the accommodation request form if. In
circumstances where the student cannot obtain documentation in time (e.g. a doctor’s note
cannot be obtained 24 hours before scheduled examination), the student must notify CILPP
administrative staff of the difficulty and circumstances.

3. CILPP administrative staff will review the request and supporting documentation and
communicate the decision to the student.

Students wishing to reschedule an assessment will be required to provide detailed reasons.
Requests for rescheduling on medical grounds must be supported by a doctor’s note
explaining why the student cannot take the quiz or exam on the scheduled date.
Rescheduling requests for personal reasons, such as family vacations or other personal

travel arranged during the program will not be granted.

Accepted reasons for the multiple choice exam rescheduling:

e Medical and/or disability accommodations: It is the responsibility of the student to

establish a medical excuse entitling examination accommodation.

¢ The medical documentation must be signed by a practising medical physician

indicating reasons such as bereavement or a medical condition.
e Special circumstances such as pre-arranged business travel

e A travel itinerary and letter from a supervisor explaining why the student must

travel when an exam is scheduled.

The cost to reschedule the multiple choice exam, in all circumstances, is CAD$200.

UBC Certificate in Immigration: Law, Policies and Procedures
15


mailto:cilpp.exl@ubc.ca

3. Accommodation for Students with Disabilities

Our goal is to ensure fair and consistent treatment of all students, including students with a
disability, in accordance with their distinct needs and in a manner consistent with academic

principles.

Services are available through the UBC Centre for Accessbility office<

https://students.ubc.ca/about-student-services/centre-for-accessibility>, and candidates

who have physical, sensory or specific learning disabilities are encouraged to contact CILPP
administrative staff to make appropriate arrangements. Students requiring special exam

accommodation must contact Centre for Accessibility at least two months prior to their

examination date.

4. Availability of Program / Course Cancellations

Program and course availability varies from year to year, depending on demand and
availability of resources to offer the program. UBC Extended Learning may sometimes cancel
courses due to insufficient enrolment or other reasons. If this occurs, a refund is processed
and mailed automatically. UBC Extended Learning does not guarantee that a particular

course will be offered at a particular time.

5. Program Completion Requirements

Students must attempt all exams in each course and submit the final project in Practical
Skills. Students must receive a minimum 70% average across all courses combined, to
receive the certificate and quality for the ICCRC Entry-to-Practice examination. This means
that students may receive lower than 70% in any single course, as long as they wrote all
exams, and the average of all seven courses is higher than 70%. There are no exemptions

from particular requirements of the program. Students must complete all courses.

All courses must be successfully completed within three years from the start of the program
in order to obtain a UBC Certificate in Immigration. Please note we will not be accepting new
students after July 31, 2020. Students who need to repeat CILPP courses, or take any
remaining CILPP courses to complete the CILPP Certificate, must register in

courses in the upcoming Fall 2019 or Winter 2020 programs.

6. Letters of Standing (LOS)

Former CILPP graduates and graduates of other immigration consulting programs who
completed their program more than three years ago may apply to UBC Extended Learning to
upgrade their knowledge and attain a letter of standing (LOS) that qualifies them to write
the ICCRC exam. The LOS confirms that a certificate is comparable in instructional time and
content to current program graduates and enables CILPP graduates to register for the ICCRC

Entry-to-Practice Examination.
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7. Prior Learning Assessment (PLA)

UBC Extended Learning recognizes that some students wishing to take the CILPP Program
have previous experience in immigration, or have taken equivalent courses at another
institution. UBC Extended Learning permits students to take up to three courses in the CILPP
Program through the prior learning assessment (PLA) process. To be able to apply for a PLA,
students need to be in the program, or have applied, and been accepted to the program.
Individuals wishing to apply for a PLA are requested to submit a prior learning assessment
(PLA) application along with the following supporting documents: a) a resume and if
applicable, b) transcripts and syllabi for previously completed immigration courses. Upon
approval of the PLA application, applicants can challenge an exam. This means that upon
approval, applicants can move directly to the final exam whenever it is offered next
(multiple choice exam and case study), without completing the coursework, for up to three
courses in the program. Exams for each course can only be challenged once through the PLA

process. Please contact program staff for the next available exam dates.

The following courses are eligible for prior learning assessment: Introduction to
Immigration, Temporary Entry, Economic Classes, Family Classes, Humanitarian and
Compassionate Applications, Appeals and Detentions and Refugee Protection. The exam
results of the PLA-approved courses will count towards the overall average of the program.
The overall average required to pass the CILPP Program is 70% and is based on the grades

of all seven courses.

8. Course Repeat

Students who do not receive a minimum average of 70% across all seven courses combined,
may choose to repeat specific courses to upgrade their marks. A student may repeat a failed
course for a higher standing only once. Ability to repeat courses is based on course
availability. Students who do not achieve a passing grade of 70% after repeating the

specific courses(s) may be required to leave the program.

The cost to repeat one course is CAD$750. All course registration deadlines and withdrawal
policies apply to returning students. The cost to repeat a course is subject to change without

prior notice.

9. Withdrawal Policy

Students who withdraw from the CILPP program/course 21 days before the program/course

start date will receive a full refund, less a CAD$150 cancellation fee.

If a student withdraws with less than 21 days’ notice, he or she should notify UBC Extended
Learning in writing of the reasons for the withdrawal. After this date, tuition fees are non-

refundable, except for serious reasons such as bereavement or a documented medical
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condition (supported by a doctor’s letter from a practising medical physician of Canada), in
which case the refund will be processed on a pro-rated basis for the unfinished portion of
the program. The refund will be pro-rated from the time the doctor’s letter is received by
the administrative staff and the CAD$150 cancellation fee will apply.

Should a student decide to return to complete the remainder of the program/course
subsequent to his/her withdrawal, applicable tuition fees will be in accordance with the most

current tuition fees, and not that of the time when he/she first registered.

Students are expected to complete the CILPP program within three years. As per the
regulator policy, we are not able to accept new students after July 31, 2020. Courses for the
September 2019 and January 2020 intakes will start before this date, but students should
expect to have to complete these courses as they become available as they are not likely to
be offered again after July 31, 2020.

10. Academic Integrity

UBC Extended Learning is committed to academic integrity <

https://www.universitycounsel.ubc.ca/files/2015/08/policy85.pdf> and takes academic

misconduct seriously. Penalties for cheating, plagiarizing or other academic misconduct may

include dismissal from the program or course with a failing grade and no refund of fees.

11. Professional Conduct

UBC Extended Learning fosters positive learning environments that respect the diversity of
individuals and apply standards appropriate to professional workplaces. Students are
expected to adhere to professional standards of behaviour. In particular, the ability to work
respectfully in a team environment and with other students, instructors and staff is
essential. UBC Extended Learning reserves the right to require a student to withdraw from a
program at any time for unsatisfactory professional conduct. In such cases there will be no

refund.

12. Use of Information Technology

Students are required to have access to a computer and internet to take either the fully

online or the blended program. Students taking the online program are additionally required
to have a microphone and computer with a video camera in order to participate in webinars.
A broadband or wireless internet connection is required to take this program for all students.
There is no need to purchase additional software. Students who enrol in the program will be

given access to a secure online learning system where they will find their schedules,
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readings, assignments and grades. Students must abide by the UBC Responsible Use of
Information Technology policy. For details, see

it.ubc.ca/service catalogue/information security/security/security policies.html.

Application and Admission Information

Program Requirements

Program students must have the following minimum computer requirements and abilities:

e Regular access to a computer with an email account and high-speed Internet access.
Computer operating systems must meet the following minimum specifications:
- PC: Windows XP SP2 Home/Pro

e -Mac: Mac0OS x 10.4

e The ability to send and receive emails, use Internet search engines and find
information using web browsers such as Mozilla Firefox, Google Chrome or Internet

Explorer

e At least 15 hours per week (for the blended program), 18 hours per week (for the
nine-month online program) and 36 hours per week (for the accelerated six-month
online program) to devote to the online portion of each course.

e The academic, interpersonal and communications skills sufficient to allow active

participation in this program.

CILPP is open to applicants of all nationalities, regardless of residency or citizenship
status in Canada (effective August 1, 2016). For those wishing to write the Immigration
Consultants of Canada Regulatory Council (ICCRC) Entry-to-Practice Exam and become
an ICCRC member after completing this program, please visit the ICCRC website for full
details on admission requirements for how to become a Regulated Canadian Immigration
Consultant (RCIC).

Application Deadline

The application deadline is one week prior to the program start date. We recommend you
submit your completed CILPP application at least four weeks prior to the program start date
to allow time for the application process and course registration, and to take advantage of

the earlybird registration discount on your tuition fee.
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Program Admission Requirements

1. Post-secondary education OR immigration work experience (of at
least two years)

If you completed post-secondary education at a Canadian institution (completed degree or
diploma or certificate or transcript of at least two years of education), you may include a
copy of your transcript (official or unofficial) or a copy of your degree or diploma or
certificate.

For post-secondary education outside of Canada (foreign degree or transcript), you will need
to provide a credential evaluation report on your foreign degree or transcript from an
approved institution.<
http://www.cic.gc.ca/english/helpcentre/answer.asp?gnum=681&top=29 > Processing time

may take four to six weeks. We require only the “basic” credential evaluation report.

For immigration work experience in Canada (of at least two years), please provide a work
reference letter from your current or past employer and it must specifically outline your
immigration-related duties and your duration with the company. The letter must be on a
letterhead and signed by your employer. Reference letters will be verified by UBC.

Note: If your post-secondary education or your immigration work experience in Canada is
less than two years, we will accept a combination of your post-secondary education and

your work experience for the at least two years duration.

2. English language proficiency test score

An English language test (and minimum score) is a mandatory admission requirement for all
CILPP applicants, regardless of your country of origin and even if your first language is
English. This is also a mandatory program entry requirement of ICCRC and helps ensure that
students are prepared to succeed in this rigorous academic program.

Below is a list of accepted English language proficiency tests for the program. If you have
written one of the these English Language tests in the past, we will accept your English test
even if it has already expired, providing it is one of the CILPP-accepted English Language tests

and minimum required score.

Note: For the Entry-to-Practice Exam, ICCRC requires an English proficiency test that is valid
within a two-year period and a higher minimum language score that is required in CILPP.

Please visit ICCRC’s website for the list of requirements to write the EPE.
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Assessment Test Minimum Score for Each Competency

IELTS - Academic Test

Overall band score of 5.5 with @ minimum score of 5.0 in
Please note IELTS - General Test is NOT  each component (Reading; Listening; Speaking; Writing)
accepted for admission to CILPP

CAEL Minimum score of 50 in each component (Reading; Listening;
Speaking; Writing) OR minimum overall band score of 60

CELPIP - General Test Minimum score of 7 in each component (Reading; Listening;

Speaking; Writing)
Please note CELPIP - General LS Test is
NOT accepted for admission to CILPP

CANTEST 4.0 in each component (Listening; Reading; Writing;
Speaking)

Application Process

The admissions process helps to ensure that the needs, intentions and expectations of

participants are adequately matched to the program's objectives and capabilities.

Please note that the submission of the online application form and application fee does not
guarantee a seat in the program if it has filled to capacity before you complete five-step
application process. Prospective students are encouraged to apply early, as the program fills

quickly.

Step 1: Before applying to this program please read and understand the terms and
conditions in this program handbook. Read the entire handbook carefully as it contains
important information about the program and its policies, and online learning and

assessments.

Step 2: Review the CILPP program admission requirements and compile your required

documents.
Step 3: Submit the non-refundable CILPP application fee.

Step 4: Complete and submit the CILPP application form along with your admission
documents. Once your application has been processed, you will receive an acceptance letter
by email.
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Step 5: Upon receiving your acceptance letter, register and pay tuition for the courses to

hold your place in the CILPP program. Course registration is first come, first served.

We also recommend you review Frequently Asked Questions (FAQs). Our FAQs answer
questions our students have asked about student loans, options to complete the program,

English language requirements, licensing and more.

Contact Us

For more information about the program, please contact us:

UBC Certificate in Immigration: Laws, Policies and Procedures

Extended Learning

Centre for Intercultural Communications
The University of British Columbia
410-5950 University Boulevard
Vancouver, BC Canada V6T 1Z3

Tel: 604-822-1444
Fax: 604-822-0388

Email: cilpp.exl@ubc.ca

Program Administration

Marcelina Piotrowski, Program Manager
Centre for Intercultural Communication
UBC Extended Learning

Emily Wu, Program Coordinator
Centre for Intercultural Communication
UBC Extended Learning

Rose Tang, Client Services Representative
Centre for Intercultural Communication
UBC Extended Learning
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